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Environmental, Social and Corporate Governance:  

A Framework of Evaluation for Financial Stakeholders 

 

 

Abstract: 

Several studies conclude that there is a positive relation between environmental and 

social investing performance and managerial value, as well as the stock value of 

“green, social and best corporate governance” companies. At the same time, there is 

an increased need for methods and techniques for the evaluation of the environmental 

and social performance of firms. In this study, we develop a framework for firm 

evaluation in terms of their environmental, social and corporate governance with the 

use of a set of financial indexes. Our research aims to contribute to the gradual 

incorporation of environmental, social and corporate governance criteria to an 

everyday financial analysis. 
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1. Introduction 

Firms that efficiently manage environmental and social risks and reduce their 

consumption of natural resources can save significant sums of resources which will 

benefit both their profitability and reputation. Today, it has become evident that the 

way in which firms uses their raw materials, energy resources, carry out their day to 

day business, release emissions, dispose wastes, and respond to climate change, is 

important not only to the set of their shareholders, but also to customers, the economy 

and the society as a whole. Already from the early 90’s, there was a rapid increase of 

research with the use of both theoretical and empirical studies connecting the 

environmental, social and corporate governance of firms with the investing 

performance of financial stakeholders, like financial analysts, institutional funds 

(mutual, pension) and financial investors (banks, insurance companies, etc). 

The results of a large number of relevant studies demonstrate that there is 

indeed a positive relation between environmental and social performance in relation to 

managerial value, as well as between the stock value of the firm and its “green, social 

and corporate governance” performance. Additionally, several studies conclude that 

“Green and/or Social Funds” appear to have positive efficiency with respectable 

profit, while moral green and/or social investors do not pay the “risk premium” for 

this investing attitude. Correspondingly, many financial institutions have developed 

methods and techniques in order to derive information from the firms’ annual 

financial reports, on issues related to their environmental and social performance in 

order to select and invest on the “green” and “social” firms. 

In this paper we aim to present a new framework for the evaluation a firm’s 

performance on environmental, social and corporate governance (ESG) based on a 

number of indexes. The target of this work is to contribute to the gradual 

incorporation of environmental, social and corporate governance criteria to an 

everyday financial analysis. 

The rest of the paper unfolds as follows: in the first section we review of 

environmental, social and corporate governance evaluation initiatives focusing on the 

literature coming from both the academic and financial community. In the second 

section we discuss the correlation between environmental, social and corporate 

governance (ESG) information and financial efficiency, and at the third section we 

develop our analytical conceptual framework for the evaluation of ESG performance 

in financial analysis in four different organizational stages, namely: (1) strategy, (2) 
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management, (3) production and products, (4) financial impact. The paper concludes 

with the fourth section, where we further discuss our findings and recommend future 

research directions. 

 

2. ESG policies grow up in the capital market  

In the financial crisis, the capital market finds again itself in the position of the main 

factor of financial circle΄s feedback. At the same time, based on a different 

prospective, social responsibility, environmental management and corporate 

governance are in the locus of attention, not only as the most modern characteristics 

of a strategy for the firms, but also in relation to national and international economic 

policies aiming towards better financial results for local communities. In other words, 

environmental, social and corporate governance are today in increasing rate related to 

firm’s strategy and have already become its organic part. 

Nowadays, investors are using more often their investing power order to 

establish their own social, environmental and moral attitude in the market. This way 

of thinking is based on the assumption that firms under the suitable instigation can 

gain profit by contributing positively to the improvement of social and environmental 

living conditions. The origins of such an approach date back to the other financial 

crisis in 1929, basically through the establishment of the Social Responsibility 

Investment (SRI), which was orientated towards investments on firms with certain 

social policy. Although the SRI initiative exhibits an expressed and mature interest by 

the investment community on sustainable practices, the actual practice of strictly ESG 

criteria adoption is relatively recent (James et al 1998, Dillenburg  et al 2003, Russell 

and Cowton 2004). A survey of the extant literature provides insights on the fact that 

there is a positive or neutral relation between environmental or social investing 

performance and managerial value, as well as on the stock value of “green and social” 

companies (Clough 1997, Schröder 2002, Statman and Meir. 2006). 

Financial intermediaries, mostly banks and insurance companies, have turned 

their attention into examining the environmental and social responsibility of firms, 

(World Bank, 1999, Bouma et al. 2001, Labatt and White 2002, UNEP FI AMWG 

2006) Financial houses, like Dow Jones and Financial Times, which refer to the New 

York Stock Exchange – NYSE, (the first) and to the London Stock Exchange - LSE 

(the second), have established the Dow Jones Sustainable Group Index (DJSGI) and 

the Financial Time Security Exchange for Good (FTSE4G), which are being 
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promoted as sustainable indexes. The “Business in the Environment” company was 

established in 1989 with counseling on environmental corporate policy and 

administration, as well as the introduction of the sustainable development into the 

business community of Great Britain, as its main objects (BiE 2001). In 1995, 

“Innovest Company” was established in the US with its main objective to provide 

counseling on the application of corporate, environmental policies, climate change,   

and the encouragement of the investing community towards sustainable investment 

(Innovest 2003). Today a large number of companies, all over the world, follow 

Business’s in Environment and Innovest’s example as exhibit. 

As UNEP FI (2007), highlights, “the expectation is that global assets of High 

Net Worth (HNW) individuals will reach more than USD 44 trillion by 2010”. HNW 

individuals typically hold 4-5% of their assets in investments which integrate 

environmental, social and governance (ESG) considerations. At the same time, market 

analysis indicates that 32% of the HNW community fined ESG investment concepts 

attractive. Private bankers are willing to take a leadership role in ensuring the 

development of products and services that respect the two ROIs: return on investment 

and responsibility of investment - will be serving a market where client demand is set 

to outstrip supply. Assuming that the interest among HNW globally for ESG-inclusive 

investment strategies remains flat between 2000 and 2010 at approximately 5% of 

their wealth, then the opportunity for ESG inclusive investments for private clients 

would currently be US$1.6 trillion, rising to US$2.2 trillion in 2010 (Social 

Investment Forum, 2006, ΕuroSif 2006, 2008). 

The optimisation of social, environmental and corporate governance policies 

and the economic effectiveness of each firm influence both directly and indirectly the 

capital market and the configuration of its shareholder value. The fluctuation of 

shareholder value of company will befall, with regard to the “ESG policy” when the 

incorporation environmental, social and corporate governance strategy and the 

regularisation environmental or social risk in its business operation and evaluation 

positive or negatively from the capital market. 

 

3. The Relation between ESG Information and Financial Efficiency 

As far as the relation between ESG information and financial efficiency is concerned, 

the environment, social and corporate governance performance of each firm are 

subject to the practises it adopts and to the availability of this information in the 
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financial system (Roger 1997, Montabon et al 2007). Usually, a firm is interested in 

promoting environmental and social innovation and direct objective information to the 

investment market and leverage the market value (Ganzi et al. 1998, Weber 2005). 

These should cover income from and value of environmental assets, services and by-

products, expenditure on natural resources, licenses/permits to operate, capital 

investment in antipollution equipment, payment of green taxes and court fines, and 

any provisions made for contingent liabilities such as remediation of contaminated 

lands (Cohen and Konar 2001, Wagner 2003). Within this assumption, shareholders 

could also use their financial systems in order to manage revenues and value derived 

from the environment and social information (Reed 1998, Lorraine et al 2004). 

Shareholders seeking also optimum investment decisions, as well as looking at more 

familiar financial factors, can often provide excellent insights into a firm’s quality of 

management and corporate governance (Halmei and Huse 1997, Haniffa and  Cooke 

2005). The key of course, is simply attentiveness: those who believe that 

Environmental and Social issues are important for the corporate governance, and 

assess them, are much more likely to be prepared for the events that surprise the 

inattentive (Cowe and Porritt 2002, Marsiliani and Renström 2003, Benn  et al. 2009).  

Additionally, firms need to take the necessary management actions to reduce 

environmental and social impacts and costs, plus - where appropriate - the external 

reporting of the environmental, social and financial benefits in verified corporate 

environmental reports or published annual reports and accounts (Gray et al 1997, 

Repetto and Austin 2000 2001, ACCA 2004). This practice suggests that every firm 

discloses relevant issues due to cost or benefit, which are emerged from this attitude 

(Cormier and Mengan 1997, Epstein and Roy, 2003). For this reason, it seems that 

many firms disclose different environmental information need to create new IAS 

accounts which should incorporate both economic, social, environmental changes, 

(Repetto, 2005, Sepetis et al 2005, Gallego 2006). 

Usually, it is a challenge for financial analysts to have an informed view on 

the type of the company they evaluate and on the specificities of the environmental 

management that it applies, in order to present their conclusions on the basis of the 

firms ESG performance, which is well related to its financial performance (EFFAS 

1996). Additionally, due to the fact that the sources of environmental information are 

limited, analysts often base their research on traditional sources of financial 

information on the environmental issues (Gentry and Fernandez 1997). At the same 
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time, usually firms make a small effort to transfer to analysts, in details, the 

distribution of their environmental expenses while even though the analysts take 

environmental factors under consideration since they do not constitute that these are 

fundamental criteria of their company evaluation (GEMI 2004). 

The literature agrees that investors, asset managers, financial analysts and all 

financial stakeholders need today new financial criteria to involve environmental, 

social and corporate governance information into financial analysis (Descano and 

Gentry 1998, Kolk 2006). Consequently, asset managers can define the investing risk 

by incorporating the environmental risk and support their decisions, using a variety of 

investing models (Blumberg et al 1997, Figge and Hahn 2005). Within the above 

mentioned logic many theoretical frameworks from financial institution and relative 

organization have been developed and proposed for the environmental facts’ 

disclosure and the introduction of environmental benchmarking to financial analysis 

for financial stakeholders (EBRD 1997, World Bank 1999, EPA 2000, EPFI 2006, 

UNEP FI 2006).  

Based on the above mentioned points, we can safely conclude that ESG 

performance should be found to have an important influence on the structure of the 

capital market, while each new change of earnings or reduction of costs will make 

profit and, as a result, the new financial ESG indexes will make the firm look more 

attractive to analysts and financial stakeholders (Synnestvedt 2001, Schaltegger and 

Synnestved 2002, Koellner 2005, Weber et al 2006). 

 

4. A Conceptual Framework for Financial Evaluation of ESG Performance 

In this study, we attempt to provide a framework for evaluating firms’ financial 

indexes with the application of ESG evaluation criteria. Although, there are not totally 

accepted ways of estimating these values, there are many methods that allow us to 

predict, with certain credibility, their course. Analysts, having at their disposal a 

variety of indexes and mathematical formulas, try to perform these estimations. Here, 

we develop proposals for the use of indexes in four different organizational stages. (1) 

strategy, (2) management, (3) production and products (4) financial impact. The 

contents of those indexes are exhibit on the following table (Table 1) and further 

analyzed and developed in the following paragraphs. 

The question that emerges is in what way could the conditions ESG 

information’s of firm’s that can lead a financial analysis network towards a perfect 
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function consist of conditions related to ESG policies of firms (Reed, 1998, Repetto 

2005). If the answer is positive, then the two areas of business strategy could have 

mutual and compatible goals even in an environment in a financial crisis. In that case, 

the financial market and the micro–economic system of each firm could affect each 

other, with mutual gain, contributing to the achievement of ESG goals for business 

society and the community itself. 

Table 1: Organizational Stages for ESG Evaluation and their contents 

(1) Strategy (2) Management 
(3) Production and 

Products 

(4) Financial 

Impact 

Scale of chain of 

command 
Certification 

Measures on 

environmental impact 

reduction (inflow) 

Price - earnings ratio 

(P/E Ratio – P/E) 

Range of 

environmental policy 
Workers’ participation 

Measures on 

environmental impact 

reduction (outflow) 

Price to Sales Index 

(P/S) 

Public commitment 
Position against 

Legislation 

Measures on 

environmental impact 

reduction (waste) 

Cash flow index 

Commitments through 

press 

Management of 

complains 

Environmental 

conditions imposed on 

suppliers and 

subcontractors 

Price to Book Value 

Index (P/B) 

  

Measures of reduction 

of environmental 

impact on products 

Dividend estimation 

  Advises and Services 
Evaluation of the risk 

factor (Beta) 

 

 

5. Firm’s Strategy Evaluation 

The grade, up to which a firm has made its environmental policy official, as well as 

the quality of environmental policy, is being assessed according to the completeness 

and the quality of the invitation to environmental policy exercise. In order to analyze 

the economic results that are designed for some decision making by the management, 

an analysis is required of the evaluation indexes which probably affect business value 

(Cohen and Konar 2001, GEMI 2004). In such a case, a variety of environmental and 

social issues arises; which brings in the cost and benefit of the application of the ESG 

policies at the level of the firm’s strategy and vision (Toms 2002, Tobias and 

Scheermesser 2006). In addition, the creation of value associated with the decrease of 

the environmental and social reputation can be accepted as an element of sustainable 

development as far as the firm is concerned (Polonsky 1995, Peattie, 1995, Pujari et al 

2003). The main scale factors for the firm’s strategy evaluation are the following: 
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Table 2: Main factors for Strategy Evaluation 

Factors Description 

Scale of chain of 

command 

The grade up to which environmental policy is being introduced to the 

scale structure of the company is assessed according to chain of 

command that individuals in upper positions, high responsible on 

environmental issues, have. 

Range of environmental 

policy 

The grade of environmental policy, concerning the whole range of 

corporate activities, is estimated according to the range of official 

environmental responsibility. 

Public commitment The grade up to which the company is cooperating with environmental 

initiatives, which overcome the business level, is assessed on the grounds 

of whether the company is a member of activist or other environmental 

groups. 

Commitments through 

press 

The grade up to which the public is being provided with information on 

company’s environmental responsibility is estimated according to the 

frequency, the range and the quality of press publications. 

 

6. Firms’ Management Evaluation 

The existence and the quality of an environmental management system could be 

estimated on the grounds of the management’s perception of the system and the 

position again the legislation (recording, targets, programs, feedback)(Palmer et al 

1995, Rennings et al 2002, Halkos and Evangelinos 2002). A connection between 

social responsibility and environmental management and effectiveness is the risk 

associated with the investment for market certification, worker union and national 

legibility, which is determined in the financial market, and could as well be 

characterized as ”social and environmental recognition”(Pattenand and Trompeter 

2003, Statman and Glushkov 2006). Even though some firm’s might have applied 

sustainable programs of environmental management and have achieved a remarkable 

and satisfactory level of pollution reduction and social responsibility, this effort could 

not be totally countable on the level of decrease of systematic risk, since it is often not 

known to the financial market or to the investing firms and the financial analysts 

(Wagner 2003). In order to evaluate the firm’s management, some fundamental 

factors that could be used are the following: 

Table 3: Factors for Management Evaluation 

Index Description 

Certification The grade up to which the existence of an environmental management 

system is verified by an external organization. 

Workers’ participation The grade up to which workers are involved in the area of environmental 

policy’s establishment is assessed according to the attention that the 

company pays on environmental training and environmental 

communication issues. 

Position against 

Legislation 

The grade up to which the company applies or contradicts to legal 

regulations can be understood on the basis of a pressure or not towards a 

government of back stage activities, violations and prediction of future 

legislation. 
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Management of complains The grade up to which complaints are being used as an administration’s 

weapon is assessed according to the existence and the qualitative 

operation of a complaints recording and accepting system. 

 

7. Production and Products Evaluation 

The grade up to which the production procedures have a negative environmental 

impact or threat with severe environmental risks are estimated according to the firm’s 

contribution on solving existing environmental problems (Naimon et al 1997, Klassen 

and Vachon 2006). Additionally, the grade and nature of the firms’ products 

environmental impact should be estimated accordingly by calculating their 

environmental impact during their entire life circle (Merkl and Robinson 1997, King 

and Lenox 2002). Taking under consideration that the environmental and social costs 

constantly increase, as well as, the fact that more and more firms, whose core 

competences are concentrated on environmental products and services, make their 

appearance, we have to ask whether the firm’s environmental strategy and 

management, as well as the systems of environmental management are being attuned 

or oppose to the evolution of the firm’s actual value (Hart and Fall 1999, Reinhardt 

1999, Howarth, 2007). More particularly, the points presented on the following table 

(Table 4) should be taken into careful consideration in order to evaluate the 

production and the products of a specific firm. 

 

Table 4: Factors for Production and Products Evaluation 

Index Description 

Measures on 

environmental impact 

reduction (inflow) 

The grade up to which the company attempts to reduce the use of energy 

and raw materials. 

Measures on 

environmental impact 

reduction (outflow) 

The grade up to which the company attempts to reduce the pollutant 

outflow. 

Measures on 

environmental impact 

reduction (waste) 

The grade up to which the company attempts to reduce the quantity and 

risk of the produced waste and guarantee the use of friendly methods of 

waste conduct. 

Environmental conditions 

imposed on suppliers and 

subcontractors 

The grade up to which the company attempts to reduce environmental 

impact on all stages of producing procedure is estimated according to 

conditions imposed on suppliers and subcontractors.  

Measures of reduction of 

environmental impact on 

products 

The grade up to which the company attempts to reduce environmental 

impact on its products is estimated on the basis of adopting a planning of 

a product, with friendly to environment specifications, as well as on the 

basis of improvement of the existing, friendly to environment, products. 

Advises and Services The grade up to which the company informs its customers about the 

environmental aspects of products, as well as the possibilities of 

reduction or avoidance of negative impacts connected with the product’s 

use and withdrawal is assessed on the grounds of the quality of 

information given to the customers (promotion, instructions, labels, 

brochures). 
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As far as the measures on environmental impact reduction are concerned 

(inflows), these are estimated on the grounds of existing technologies, the situation in 

the same sector as well as the achievement of satisfactory results. The same applies 

for the case of the measures on environmental impact reduction (outflows). For this 

case, a separate evaluation should take place for each one of the environmental 

resources. The general assessment is completed with the estimation of the average of 

each one of the grades. 

Measures on environmental impact reduction (waste) are assessed, once again, on the 

basis of existing technology, the situation in the same sector as well as the 

achievement of satisfactory results. Environmental conditions imposed on suppliers 

and subcontractors refer to the grade up to which the company attempts to reduce 

environmental impact on all stages of producing procedure is estimated according to 

conditions imposed on suppliers and subcontractors. 

The measures of reduction of environmental impact on products refer to the 

grade up to which the company attempts to reduce environmental impact on its 

products is estimated on the basis of adopting a planning of a product, with friendly to 

environment specifications, as well as on the basis of improvement of the existing, 

friendly to environment, products. Finally, advises and services are relevant to the 

grade up to which the company informs its customers about the environmental aspects 

of products, as well as the possibilities of reduction or avoidance of negative impacts 

connected with the product’s use and withdrawal is assessed on the grounds of the 

quality of information given to the customers (promotion, instructions, labels, 

brochures). 

 

8. Firms’ Financial Evaluation 

At this point, we will look through some of the most common fundamental and stock 

exchange indexes for financial evaluation that used from the financial stakeholders, in 

order to define the influence of environmental and social policy on financial 

performance of their, future or existing, investments. A stakeholder theory approach 

this issue is to analyze the stock value in connection with the systems of 

environmental and social policy.  With a strict emphasis in the economic efficiency, 

the concept of stock value is more compatible with the effective and economic 

environmental protection, under the condition that this protection can be secured with 

the minimum possible cost or even with reductions in cost or generation of additional 
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profits (Figge and Hahn 2004, Kiernan 2001, Thomas 2001 Hassel et al 2005). A 

shareholder theory approach suggests that the operation of stock market is more 

effective when the level and credibility of information are available to the judgment of 

the investors. When new ESG information becomes available in the market, the 

uncertainty of the investors decreases and so show a willingness to re-establish, in a 

relevant way, their demands according to the new levels of uncertainty as far as firm's 

value is concerned (Hamilton 1995, Feldman et al 1997, Gupta and Goldbar 2005,  

Halkos and Sepetis 2007, Keiko 2008). This can be characterized s environmental and 

social effectiveness. The following table (Table 5) presents the measure for evaluating 

financial performance. 

 

Table 5: Financial Indexes for fundamental evaluation 

 

 

 

The P/E ratio is considered to reveal to the investor: how much money she/he 

has to deposit so that she/he can acquire a certain stock title of a company. The 

development of specific ESG policies will positively affect the P/E in the way of 

profit margin or working capital investments, from pollution preventions. The price to 

P/S index is defined as the stock price’s ratio to sales per stock. The application of the 

ESG in the company will have a positive effect like product innovation and 

environmental label, or new environmental market risk preventions on the P/S. 

The cash flow index is estimated as the ratio of the credit cash to short-term 

obligations. It, actually, represents the capacity of the company to fulfill its short-term 

obligations. The cash flow index is influenced by the application of the ESG in the 

same way as the P/E index, as far as the liquid is concerned. The price to book value 

Index Description 

Price - earnings ratio (P/E 

Ratio – P/E) 

This index is defined as the current price’s ratio of a stock to the Earnings 

of the stock during the former fiscal year. 

Price to Sales Index (P/S) This index is defined as the stock price’s ratio to sales per stock. 

Cash flow index The Cash flow index does not show only the cash flow of a company, but 

it also shows how secure its administration in order to be able to face an 

unexpected turn in funds flow. 

Price to Book Value Index 

(P/B) 

The Intrinsic value of a stock can be estimated if we divide the whole 

range of funds, belong to a company, with the number of its stocks in 

circulation. 

Dividend estimation The pre-mentioned reports on the P/E, P/C and P/S constitute the most 

proper indexes in order for the ESG to be related to the yield of financial 

results. 

Evaluation of the risk 

factor (Beta) 

Financial market will look through for new ESG information which will 

reduce the systematic risk and will form an attitude and a point of view 

about it. 
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index (P/B) could perhaps, be considered as the most important impact of a producing 

process of a non-friendly to the environment company is the environmental 

downgrading of the area. If the company abandons the area, before the local 

authorities and the environmental organizations demand for the restitution of the 

environmental damage, then it will not have to face the cost and the defamation. The 

advice that lawyers and banks usually give is that when a company is found to be 

related to the pollution of an area, then this fact causes a significant reduction of the 

its value. Every reduction of the price of the stock’s intrinsic value gives the 

impression that the stock is expensive. 

Finally, for the valuation of the risk factor (Beta), investors believe that 

companies which announce new developments, related to their ESG policy, will have, 

in the future, a lower tendency of environmental accidents, and will adjust easier to 

conformity with new ESG regulations. Such a development, will, obviously have the 

following result: financial market will respond to the consequent reduction of 

prospective risk of correct ESG business activity of the company, which emerges 

through the Beta decrease. 

 

9. Conclusions and Discussion 

In an era of financial crisis, the strategy of each firm for implementing environmental 

and social policies and producing green or ethical products, is based mainly upon the 

establishment of a flexible legal system and market culture which would be capable to 

promote, on one hand the environmental and social harmonization and other hand an 

effective application of the legal provisions in accordance to direct and objective 

information towards the financial market (shareholders and stakeholders). 

Today, the financial market is becoming more and more open to the 

integration of environmental and social information in its decision models, since it has 

already been widely accepted that business performance is heavily based on those 

issues, as well as on purely economic statements (G.A.O. 2004, UN Global Compact 

2004, UNEP. F.I. 2006, EA UK 2007, NRTEE 2007). The theory of evaluation of 

business performance argues that new information, as social, environmental and 

corporate governance information, will be reflected in capital market (Porter and Van 

der Linde 1995, Xepapanteas and Zeeum 1999, Repetto and Austin 2002, Ziegler et al 

2007). Thus, it is in the hands of governments, national, international financial 

organizations and the institutions of financial markets to make better use of the 
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existing and the new legislation in order to support the obligatory notification of 

environmental, social and corporate governance information to the financial 

stakeholders (Tschopp 2005, UNEP FI AMWG 2005, Delbard 2008). The researchers 

advise that both the creditors and the institutional investors should prompt actively the 

transparency of information, in order to comply with the existing laws of the capital 

markets (Dowell et al 2000, Dasgupta et al 2001, Reinhardt 2002,  Desgagne and 

Gozlan 2003). On the other hand, the reluctance of firms for symmetric ESG 

information may suggest that financials stakeholders receive bad or asymmetric 

information (Spicer, 1978, Healy and Palepu 2001, Orlitzky et al 2003, Bushman et al 

2004). 

In this short paper, we have attempted to review and synthesize through all the 

aspects of ESG policies and its financial indexes. We have approached the issue of 

ESG policies based on literature from both the academic and the financial community 

and we have tried to underline their strong consensus on supporting the practical 

application of firm’s ESG evaluation as formulae that reinforce the investing decision. 

Additionally, we tried to contribute to the existing literature by developing and 

presenting a theoretical/conceptual framework based of new financial indexes of 

evaluation, which would be of great importance for the gradual incorporation of 

environmental, social and corporate governance criteria to the everyday financial 

analysis. 

Today financial stakeholder for profit opportunity implies the correlation 

between the ESG policy of firm and the capital market value. On this account, we are 

absolutely convinced that, in a potential future growth of the capital market, based on 

the efficiency of evaluation ESG financial indexes and in the inner ESG evaluation of 

the business performance is feasible. It is recognized that the three factors that can 

promote simultaneously the ESG policy of firms with the operation of capital market 

is the availability of relative ESG information, a proper ESG regulation in the  capital 

market and the new financial models that incorporate this information in financial 

system.  
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Tourist Activities in Rural Areas 

A planning and Policy of Agrotourism in Greece 
 

Abstract: 

Nowadays, it can be implied that the European tendency lead to a transformation of 

agrotourism into a new tourist / agrotourist industry, offering signs of rapid and 

dynamic development. 

 The complementation of tourism in the farming and cattling activities is the 

basic criterion of choosing and evaluating the development plans of agrotourism, that 

are also promoted by the European Union. This reality should not be ignored by the 

Hellenic State,  that should re-adapt and “escape” from the “ideal framework” that has 

been regulated by the Ministry of Agriculture, and should conform to another aspect 

that would be regulated by a special scientific organization “Agrotourism 

Development Plan”, which should also be validated by specific measures under 

certain policies. 

 Each obstacle set, each delay or negation in sustaining a new strategy of 

policies for our agrotourism will lead to a failure of our concurrent attempts, while we 

ought to claim that the present time is the most appropriate for novel actions and 

interventions that would promote the Greek agrotourism. 

 

Key words: agrotourism., greek agrotourism, agrotourist development, Strategic 

planning 
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1. Introduction 

Tourism is nowadays internationally considered as one of the most important social 

and financial forces. However, its financial benefits to a degradation of human and 

natural resources, which should not be ignored by the government and the business 

world, that always aims to maximize the financial outcome at any cost. The 

particularity of tourism, however, lies in the fact that the exportation of our “goods” 

(sun, sea, culture, history) is based on the importation of people (tourists). This 

implies that the intrinsic characteristic of tourism development is the contact between 

two different cultures (usually different) [Tsartas  P. et al., (1995)] 

The development of new forms of tourism demands rightly planned local 

initiatives and motivation of the human workforce (education, information, and 

motivation on the value of the resources, their protection and promotion) that would 

lead to their cultural initiation [Spilanis I.(1995)] 

 Tourist development should be led by a careful planning policy, that would not 

be based on balance-sheets and benefits or lost chances, but on ideals and virtues that 

are surrounded by practices that lead to human prosperity and happiness. The 

analytical observation of one of the three dimensions in the scientific approach of the 

problem is the combinatorial interscience, “that approaches the tourist development 

not only as a financial, but also as a socio-cultural phenomenon and would try to 

verify the tourist area as a system in which tourism operates as a multilevel evolution 

factor”. A healthy development policy may lead to the development of tourist 

enterprises and to a simultaneous conservation of the natural and cultural resources 

that act as stimuli to visitors. 

 Tourism is, therefore, related to: the nation and society, the natural landscape 

and country, today(engaging the past) and tomorrow. This leads to a constant solution 

of difficult problems for its development planning.  

 The aesthetic quality for the house architecture, for the natural landscape and 

environment, for the environmental reformation and natural beauty, for the natural 

protection and promotion, for the land administration and use, for the financial 

strategies and the long-term financial development, for transportation, for energy 

sources and autonomy, for education, for the informatics systems etc, is a fundamental 

factor for the structure of a development tourist policy. 

 Usually, the aforementioned issues are disregarded and the development 

policy is measured using numbers and figures, in order to become more easily 
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interpretated, while at the same time setting targets. This approach, for example offers 

the following results: For Greece this target is achieving 20.3 million arrivals and 15 

billion dollars of income by year 2010, according to a study held by the Association 

of Hellenic Tourist Enterprises (SETE ) titled: “Hellenic Tourism 2010: Targets and 

Strategies”. As stated in this study, the targets will only be achievable in the case that 

Greece proceeds imminently in the development of supporting infrastructure that 

would assist the development of special forms of tourism and would soothe the 

intense seasonality that characterizes the tourist demand for our country. 

 More specifically, by year 2010 Greece must create 46 golf courts, 15 

autonomous congress and exhibition centres, 24 sea centers and 42 marines, which 

leads to the fact that these investments-infrastructures are bound to raise the market 

share of our country (by 2010) in the European and Global tourist market, while also 

attracting greater numbers of tourists, leading to a raise in the per head tourist cost 

from 704 $ in year 2000 to 738$ in year 2010. [ Manoglou E., Tsartas P, Markou A, 

Papliakou V. (1998)] 

 

2. Greek Tourist Industry 

Tourist product on a specific target is made up of sightseeing cites, installations, and 

provided services. In addition to that, it concludes anything that happens for tourists – 

their experience [Roger Doswell (2002)] 

Considering the aforementioned information, there is the estimation that the 

course of the greek tourism depends on the level and kind of the investments of the 

tourist sector, disregarding that mass tourism development and its evolution to a 

tourist industry is depending on customer service. All the expansions in tourist 

infrastructure and services were not an outcome of just the investments made. Apart 

from some outstanding exceptions, it is certain that greek tourism, that started as a 

form of agrotourism with the motto of customer service and care -which is important 

for the existence of tourism- owes its evolution to the greek hospitality and customer 

care. These two factors drastically assisted the creation of the greek tourist industry, 

while nowadays they are disregarded by it. 

 It is a reality that all lodging enterprises accept the dogmatic aspect that “the 

customer is always right”, but it seems that this is not the case in financial degradation 

periods, resulting in neglecting the resource offering for the specialization of their 

staff. 



Journal of Regional Socio-Economic Issues, Volume I, June 2011 

 

 

27 

 Through our analysis, we want to point out the importance, for agrotourism as 

well, of the “customer”, whose attraction is not an easy task. We consider that an 

agrotourism policy that would disregard the customer, can not be successful. This is 

the reason we consider that a healthy planning of the greek tourism is inevitable, and 

can be fruitful in the tourist development, only if we engage strategic choices for all 

forms of tourism. This should be employed with a parallel engagement of specialized 

policies and measures that would both multiply the effects of the advantages and 

minimize the risks of the disadvantages. 

 In the strategy of customer services, especially in times of financial 

degradation, where the competition for finding customers (even with lowered income) 

is very intense, the education of the staff is very important. Tourist and recreation 

enterprises that are in favor of the perfection in customer service, deal with this 

financial degradation more easily, than others which do not consider it very important. 

People dealing with this subject (the ones in charge, or businessmen) have 

approached the definition and meaning of term “client”, either with an affirmative 

way or by negation, always keeping in mind customer service. Thus, they all 

expressed, that customers: “Are the most important people for an enterprise. They do 

not depend on us, rather we depend on them. They do not constitute a break of our 

work, but the reason of our work. [Dieter Herbestreit (1985)] We do not disagree with 

them. They are not numbers and statistics, but human beings with feelings. They are 

the ones that bring in their needs and we fulfill them, offering benefit for both. They 

are always right.” 

 

3. Quality of Service 

Service providing is the most important and rapidly developing sector of the greek 

economy – during the last two decades- and this is validated by the evolution of 

certain dynamic branches of services as for example: a) tourist services: hotels, tourist 

operators, rent-a-car and rent-a-boat, shipping companies, b)financial services: 

insurance companies, banks, venture capital companies, credit cards, c)health units, 

d)airline companies, e)restaurants, f) department stores. 

 Services include importing and providing goods and part of the production 

units activities (as for example product distribution an dcustomer service). It is widely 

known that all industrial production units include service activities as for example 

costumer reception, customer information, solutions etc. 
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 The level of offered services is heavily dependent on their quality that is 

directly affected by the character of the staff. For example, a waiter of a hospitality 

unit may serve with the right way but be indifferent; the employee of an insurance 

company may be very assisting in helping the client voiding his contract, spending 

very little time in trying to talk him into the opposite etc. Quality has two major 

branches: 

a) quality operation for the company or enterprise 

b) company image 

It is a fundamental element for the operation of a service providing enterprise 

to clarify quality. This is not the case in a production company as it is very easy to 

identify the qualitative characteristics of its products and the spectrum in which they 

should be categorized in order be characterized as qualitative or non-qualitative. 

In services, however, this is difficult as neither the approach to identifying and 

validating qualitative characteristics nor the quality spectrum is very clear. However 

there is a maximum and a minimum for services, identified by their cost. So for 

example, keeping a hallway in a lodging facility is a qualitative characteristic but 

cleaning it once instead of twice, implies that we set a quality spectrum. 

If it is a hospital hallway and is not cleaned once a day then the service is not 

qualitative, but if it is cleaned more than twice per day then we offer a quality service 

but due to high costs the hospital will not be viable. 

 Therefore, service providing is a complex task and includes services that 

surpass the narrow frames of product production, since it targets on satisfying broader 

and more complicated customer needs. 

 Nowadays, quality is of great importance not only to enterprises but generally 

to society development. The aim of each enterprise is to produce goods or services 

with the highest quality and the lowest cost. This approach implies the engagement of 

checks, for the constant improvement of the equipment and the production operation, 

so as to provide products of advanced quality. 

 The enterprise’s attempt for the production /offering of high quality 

goods/services is of prime interest for “free competition”, since the costumer has 

evolved from the buyer that would purchase anything without question. The social 

demand for high quality products/services has led the customers to according 

associations that press for the substantiation of terms and rules of quality and 



Journal of Regional Socio-Economic Issues, Volume I, June 2011 

 

 

29 

specification for goods. This fact obliges companies to maintain predefined rules of 

quality production of goods and services. 

 

4. The other side of agrotourist development 

There are times that people ignore are fail to recall the reasons that have transformed 

the largest proportion of rural area to inferior areas, in which – even at the times of 

Ottoman occupation- prospered the “greek societies” serving as primitive urban 

centers of the Balkans. There is particularity in the consuming behavior of the 

agricultural households, stemming from the fact that a big proportion of the 

production is used to assist the reproduction of the household workforce and the 

satisfaction of their needs, while the rest is directed to the market.  

If we consider the history of people everywhere in Greece, we can feel the reasons 

for this abandonment. And most of the times even the government does not take 

measures against those burning down forests, those building without permission, 

those that used their capitals and enterprises to degrade or destroy the urban and 

natural environment, those that have transformed the rural populations to urban 

consumers of the telemarketing channel, those who hate the agricultural population, 

the boorish people of the Greek rural area but prefer the traditional Greek salad and 

eggs for their children and the traditional chicken soup. Despite that, can we consider 

that agrotourism is an interesting income perspective for both the newly rich and the 

traditionally rich population with the aid of the government and the ignorance of the 

people? What is agrotourism? Is it just providing services from the rural population to 

the urban citizens? 

 

a. Agrotourism: a multidimensional activity 

Greek bibliography offers interesting information about agrotourism such as: 

“Agrotourism is a special form of tourist activity that operates on non urban 

environment and is mainly based on the necessity of defining this specific product on 

this area. In addition to that, the definition of the consumptive product is based on 

defining term “agrotourism”. [Papakonstantinidis Leonidas (1992)] “Agrotourism is 

this activity that is developed on non urban space, from those working on the primary 

and secondary financial sector and especially in family or associative small businesses 

offering goods and services that is based on exploiting natural, cultural and local 

human resources that satisfies the special personal needs of the modern human and 
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targets on maintaining and returning the native population, in an attempt to sustain 

and improve the agricultural income and the local economy, with a parallel raise in 

the living conditions [Apostolopoulos Konstantinos (1997) ] 

Agrotourism’s meaning as it can be perceived is to bring the visitor closer to 

nature and the urban activities, in which he can participate, entertain himself and feel 

the pleasure of sightseeing, knowledge, information and exploration. It also targets on 

stimulating the productive, cultural and developing forces of the area, contributing in 

the sustainable financial and social development of the agricultural areas. It can be 

assumed that agrotourism in spite of an alternative form of viable tourist development 

offers multiple activities on the rural area. It also helps the visitor to familiarize 

himself with the rural area, the cultural elements and authentic characteristics of this 

area, the agricultural activities, the local products, the traditional cuisine, and the daily 

life of the locals. Tourism in the agricultural are is often as a development axis 

targeting on assisting the local productive structure cope with the new financial 

conditions. The development of agrotourism is offered as an alternative solution 

among the different forms of tourism. It belongs to this category that alters itself on a 

spatial and temporal factor of manifesting tourist activity.[Ο.ΑΝ.Α.Κ (Dec. 1996)] 

Agrotourism is no just farm-based tourism, but includes holidays in farms and 

nature and is combined with ecotourism, walking tours, mountain climbing, adventure 

tourism, sports, health, nature hiking and biking, piscatorial tourism, exploting both 

local and national cultural heritage. Therefore, tourism includes a large scale of 

activities among which the traditional hospitality of the native people to 

visitors/tourists. 

In Greece, one of the alternative forms of tourism is agrotourism…and with 

the promotion of such forms of tourism we try to raise the competition of greek 

tourism, its qualitative upgrade, the creation of new poles of tourist attraction, a more 

justified temporal and prefectural distribution of the demand and the protection of the 

natural and cultural environment. [Pavlidis P. (1999)] 

In this dominant perception of agrotourism we want to present and alternative 

aspect; that agrotourism is the creation of the tired capitalistic world of the developed 

countries and thus a developing industry. 

The development of the Greek industry during 1960 is connected with a new 

phase of greek underdevelopment, because a) it is not fundamentally connected with 

other sectors of the Greek economy, b) it was based from capitals from abroad and c) 
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these capitals were directed to industrial enterprises of the urban centers in the 

framework of top-down development, that ultimately operated against the small 

prefectural enterprises. [Papadaki-Tzedaki Stella(1999)] 

With this analysis of the tourist product, we believe that agrotourism is an 

evolving branch of our economy in the capitalistic world; while also, its development 

is based on a change in the tendencies and the behavior of the consumers, that by 

having a higher level of available income, try to provide it for better living conditions, 

better health conditions, buying cars and buying repeated holidays/weekends. The 

intense interest for the rural environment was expressed during the last two decades 

and has contributed in the development of differentiation and tourist activities in the 

rural areas and in the framework of tourist industry. This resulted in the assumption 

that through the hospitality of the tourist industry, people become more energetic in 

the development of agrotourism. This kind of development can be partially considered 

as an outcome of the important changes that happened in the structure of the 

traditional agricultural economy. 

It is certain that the current development of agrotourism in the countries of the 

EU is a result of the reorganization of the tagricultural sector, with capital investments 

from EU funds, and with the application of measures of the CAP that created a 

stimulus for activities besides agriculture, with the promotion of tourist activities in 

the agricultural area. 

Capital investments and new activities intensified the traditional agricultural 

economy that had substantial falls in the income of the farmers through the traditional 

practices. In addition to that the constant improvement of technology and the adaption 

of multiple employment activities, resulted in the raise of the external and internal 

migration of the workforce, outside the rural area. 

Agrotourism was considered a viable solution in the traditional practices and 

has been accepted both by the people working on agriculture and by the people of the 

tourist industry, that are interested in the expansion of their activities in the rural 

areas, where the improvement of the living conditions happens through improvements 

on tourist infrastructures, sustainment of the agricultural population, creation of 

complementary employment, decentralization, maintenance of the ecological 

equilibrium, protection and promotion of the local cultural heritage and the initiation 

of the operation of the Local Authority Organizations [Logothetis Miltiadis (1988)] 
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The activities of agrotourism vary and –for the time being- let not only the 

existence of traditional selling enterprises but new enterprises from variable 

environments to expand in the market of agrotourism.  

 

b. Strategic planning 

Regarding the greek agrotourism we should point out that the greek agrotourist 

destinations are not registered, the kind of attractions they offer is not known, the 

number of visitors is not estimated, while we also do not know the numbers of foreign 

and local visitors. In addition to that other figures of the tourist market are not known, 

as how many visits are daily or last form more than one day, the cost per tourist or 

tourist activity or per agrotourist center. It is important to stress out that the attraction 

of each special unit is composed of different and heterogeneous elements, whose 

quantitative and qualitative approach, in order to produce an operative analysis, 

presents a number of difficulties, and it is conceived that of special interest would be 

the research on the effects on tourist flows and mobility, with the use of analytical 

means of a better tourist attraction profile. The first precondition is the existence of 

statistical information that presents the transfers of tourists between spatial units. 

[Komilis P., (1986)] 

It is obvious that, in order to develop policies in agrotourism on should have 

specific arithmetic data. The study of these data will lead to the engagement of 

suitable solutions. Therefore, one of the interests of strategic planning is the gathering 

and processing of this arithmetic information. (See examples) 

 From the study of these elements for countries of developed capitalistic 

world, it has been observed that one-day excursions /visits to agrotourist centers has a 

very high proportion (80-90%), also presenting a very high cost (45-50%) and this 

tourist flow comes from local people (90%). Such information for the greek 

agrotourism are non-existent. 
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Table Ι: Visits on agrotourist attractions (year:____) 

Prefecture Traditional 

villages 

National 

Parks 

Aquatic 

landscapes 

Museums Mona

steries 

Historical 

Areas 

Total 

Thrace – E. 

Macedonia 1) 

       

Central 

Macedonia(2) 

       

. 

. 

 

Crete (13)        

Total        

 
Greek Prefectures Numbered.png el.wikipedia.org   (January 2011) 

 

 

 

Table ΙΙ: Ownership of agrotourist attractions 

 National Local Authority 

Organization 

Private 

Historical    

Farms    

Folklore Museums    

Exhibition centers    

Conference Centers    

National Parks    

Aquatic 

Landscapes 

   

Other    

http://www.google.gr/imgres?imgurl=http://upload.wikimedia.org/wikipedia/commons/a/af/GreekPrefecturesNumbered.png&imgrefurl=http://el.wikipedia.org/wiki/%25CE%259D%25CE%25BF%25CE%25BC%25CE%25BF%25CE%25AF_%25CF%2584%25CE%25B7%25CF%2582_%25CE%2595%25CE%25BB%25CE%25BB%25CE%25AC%25CE%25B4%25CE%25B1%25CF%2582&usg=__8POHMyTQy1wdZdBfrqb4Wsma4d4=&h=408&w=400&sz=101&hl=el&start=221&zoom=1&tbnid=KRCWP9ApA-Bt5M:&tbnh=128&tbnw=125&ei=XjJETYCRI4bGlQeG6rgo&prev=/images%3Fq%3D%25CE%25A7%25CE%2591%25CE%25A1%25CE%25A4%25CE%2595%25CE%25A3%2B%25CE%25A4%25CE%2597%25CE%25A3%2B%25CE%2595%25CE%259B%25CE%259B%25CE%2591%25CE%2594%25CE%2591%25CE%25A3%26um%3D1%26hl%3Del%26client%3Dfirefox-a%26sa%3DX%26rls%3Dorg.mozilla:el:official%26biw%3D1024%26bih%3D578%26tbs%3Disch:1&um=1&itbs=1&iact=hc&vpx=134&vpy=154&dur=1489&hovh=227&hovw=222&tx=194&ty=261&oei=NzBETbDyPMXx4QaSoaH0Dw&esq=13&page=15&ndsp=16&ved=1t:429,r:10,s:221
http://www.google.gr/imgres?imgurl=http://upload.wikimedia.org/wikipedia/commons/a/af/GreekPrefecturesNumbered.png&imgrefurl=http://el.wikipedia.org/wiki/%25CE%259D%25CE%25BF%25CE%25BC%25CE%25BF%25CE%25AF_%25CF%2584%25CE%25B7%25CF%2582_%25CE%2595%25CE%25BB%25CE%25BB%25CE%25AC%25CE%25B4%25CE%25B1%25CF%2582&usg=__8POHMyTQy1wdZdBfrqb4Wsma4d4=&h=408&w=400&sz=101&hl=el&start=221&zoom=1&tbnid=KRCWP9ApA-Bt5M:&tbnh=128&tbnw=125&ei=XjJETYCRI4bGlQeG6rgo&prev=/images%3Fq%3D%25CE%25A7%25CE%2591%25CE%25A1%25CE%25A4%25CE%2595%25CE%25A3%2B%25CE%25A4%25CE%2597%25CE%25A3%2B%25CE%2595%25CE%259B%25CE%259B%25CE%2591%25CE%2594%25CE%2591%25CE%25A3%26um%3D1%26hl%3Del%26client%3Dfirefox-a%26sa%3DX%26rls%3Dorg.mozilla:el:official%26biw%3D1024%26bih%3D578%26tbs%3Disch:1&um=1&itbs=1&iact=hc&vpx=134&vpy=154&dur=1489&hovh=227&hovw=222&tx=194&ty=261&oei=NzBETbDyPMXx4QaSoaH0Dw&esq=13&page=15&ndsp=16&ved=1t:429,r:10,s:221
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 The appreciation that in 20 years from now there would be twice as much 

cars as nowadays, omens positive advancements for the transformation of agrotourism 

to agrotourist industry, with a raise of activity on the rural areas, with a substantial 

multiplication of small tourist-friendly enterprises. This is deduced from a number of 

factors contributing to that direction as: tourists, who form new tendencies and 

behaviors, reception society, that is already forming an advanced level of acceptance 

and cooperation, tourist industry network, who has already formed a new level of 

contribution on agrotourism, transportation enterprises, which operate with a higher 

level of efficiency, TV and radio, which contribute to the creation of the image of 

agrotourism, promoting it to higher levels, the interference of Local Authority 

Organizations and the government, that assist agrotourist planning and provide 

motivation through capitals and banks, that support the investments and plans of 

agrotourism. In countries with a long tradition on agrotourism, as Sweden and 

Switzerland, farming exploitation facilities that also operate on agrotourism are about 

20% of the total enterprises, in Austria around 10%, in the UK 8%, in France around 

2%, 0,5% in Spain, while even lower in Greece and Portugal. [Anthopoulou T, 

Iakovidou O., Koutsouris G, Spilanis I. (1998)] 

 

c. Keys for strategic planning 

The multilevel activities of the agricultural area are a very old phenomenon that is 

directly connected to the nature of agricultural labor. What differentiates the 

variability between the forms of multilevel activity, especially during the last years, is 

on the one hand that it stopped to be of interest only to the head of the families as it 

happened in the past but the whole family, and on the other hand the fact that it is not 

operated only by poor farmers who try to find complementary income, but from 

healthy farmers that exploit the possibilities created by the industrial and tourist 

development in the rural areas. [Tsartas P. (1991)] 

 The key issues in a strategic development planning for the transformation 

of agrotourism in an agrotourist industry are –apart from knowledge and education- 

the following: the rate kind and size of development of the agrotourist product, the 

improvement of the subordinate plans and the installation and validation of industrial 

patterns according to the expectations of the consumers, the adoption of marketing 

rules since the variable demands, needs and preferences of people during the last 20-

30 years has created a pool for the development of different marketing ideas. The 
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sector of hospitality and travel has reacted with an intriguing deployment of modified 

services targeting on specialized markets – the sector is taught to quantize the market- 

[Alastair M. Morrison (1999)], the coordination of public and private initiatives, market 

analysis (which for the time being is moderate, limited, and split), the development of 

the road network and transportation (demanding directly infrastructures and 

public/private actions), a more active role of the ones in charge of the tourist industry 

(public and private sector), the role of the government (that provides terms, rules, 

measures, motives, and capitals etc), and knowledge and education (of those who 

work in agrotourist industry). 

Agricultural tourism (agrotourism) is checked in order to verify its usability as 

a means of development for the SE Europe. Concentrating on agrotourism one can 

verify its suitability as a development means of agricultural areas as it as able to cope 

with the paradox issues that are inherent in cases of sufficient tourist development. 

[Derek R Hall (1998).] Education and knowledge in agrotourism must offer coordinated 

and specified lessons on individuals that are interested or working on agrotourism.  

Lessons and manuals (published by the Hellenic Ministry of Education – Educational 

Institute) that are provided to the students of “Agrotourism Enterprises, Food and 

Agricultural Industry” direction of the second branch of sector “Agriculture, Food and 

Environment” is just a step to the right direction. It is also positive the step taken by 

universities and technological institutes to establish and teach in certain schools or 

departments the lesson of agrotourism. We consider however that this system can be 

improved, and with that in mind we present the following objective targets: Identify 

and understand the problems faced by agrotourist enterprises in their daily operation, 

Identify and point out how and from whom agrotourism is offered nowadays, and how 

it will be in the future when it is transformed to agroutourist industry, support the 

education provided by those operating on agrotourism, study the kind of education 

required, develop – according to the information gathered- an educational programme 

that would assure the dynamic evolution of agrotourism and create and validate from 

the directly interested authorities or enterprises proposals for the content of an 

educational programme and its more efficient utilization. 

The educational programmes of the people of agricultural tourism include – on 

a national scale- the following sectors: 

 Agricultural economy 
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 Agricultural occupations 

 Computer learning lessons 

 Hotel and restaurant lesons 

 Tourist economy 

 Organization and Business administration for lodging facilities lessons 

 National and global tourist geography 

 National culture and Folklore lessons 

If the people, operating on agrotourism do not consider that these lessons are 

suitable, since they are very generic, as opposed to the problems of agrotourism and 

do not find a solution through such educational programmes, then the sector they 

should try to find solutions are the following: 

 Basic knowledge on computer use 

 Book-keeping 

 Advertising 

 Written communication capabilities 

 Cuisine, especially for farms 

 Marketing 

 Customer care 

 Traditional home production 

In very short time in the future, some of the greek agrotourist small enterprises 

will lose their “family character” as they would expand and employ more than 5 

people (in some cases around 20-25 people will be employed), entering in the 

framework of agrotourist industry. Therefore, to that direction on the basis of strategic 

planning, learning programmes or seminars should be formed, in order to specialize 

sufficiently the workforce of this new and rapidly evolving industry. 

It is more than obvious the importance of agrotourism in the development of 

agricultural economy. It is also vital to create support systems, so as to assure the 

quality of supplied agrotourist services and products, to assure the demand of 

consumers for quality services and products and to assure the viability of the small 

agrotourist enterprise in order for it to expand in the future and become competitive in 

the international tourist market. An educational programme for agrotourism should, in 

our opinion, include the following educational sectors. 
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1. TOURISM-AGROTOURISM 

General term approach 

Definitions / Definition problems 

Characteristics 

Tendencies 

Objectives 

Differentiation  

2. CUSTOMER SERVICE 

Communication capability 

Service industry characteristics 

Complaint administration 

Customer needs prediction 

Education 

Staff  

3. MARKETING SME 

Plan and Strategies 

Advertisements 

Responsibility sectors 

Customer behavior 

Escape plans 

Cooperation  

4. FINANCIAL SME 

Book keeping 

Record Keeping 

Stock check 

Inventory check 

Supplies 

5. PRODUCTION 

Legitimate responsibilities/operations 

Product Life Cycle 

Location Research 

Subsidies 

Resources Administration 

Progress Planning 

6. LEGISLATION 

Hygiene/ Health and Security 

Fire Protection Regulation 

Laws of Labor 

Laws of Licensing 

Hotel ownership Legislation 

Malfunction crisis legislation  

7. COMPUTERS 

Word Processing 

Databases 

Record keeping 

Letter composition 

Internet (e-mail) 

8. ENTERPRISE 

COMMUNICATION 

Letter composition 

Marketing 

Appointments 

Syndicates 

Enterprise claiming 

Rules of behavior  

9. SUPPLIES 

Hygiene 

Menu Composition 

Nutrition 

Traditional Cuisine 

Budget 

Portion Management 

10. LODGING 

Hygiene 

Resource Administration 

Protection 

Infrastructure / Furniture 

Decoration 

Communication 

Quality check  

 

Per area or kind of agrotourist enterprise there could be lessons as e.g.: Local 

History, Local Folklore, Topography etc, which imply sufficiency in the specific area 

and time knowledge of the people working in these enterprises. 

 

d. Strategic Axis of Greek Agrotourism 

In order for Greek agrotourism to avoid becoming the poor relative of the tourist 

economy and to obtain the appropriate dynamics to its transformation to agrotourist 

industry there should be an increased participation of A class and luxury hotels in the 
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newly-built infrastructure. Such a policy is vital to differentiate in areas, so as a. for 

areas lacking specific infrastructure and quality of service, yet depicting attractive 

natural and cultural resources, providing the ability to attract possible tourists, to 

upgrade to the desired level, b. to develop a National Agrotourist Development Plan, 

composed by the appropriate scientific team of an under establishment National 

Institution of Tourist Research, that should have the total responsibility and authority 

of scientific research of the tourist sector.  

The main axis of this strategy should be: 

1. In 8 years from now, villages built before 1961 residing in the height of 800m 

and above that today feature a permanent population of less than 500 people, should 

create agrotourist houses with 5-10 rooms, for the lodging of visitors/tourists 

2. Some of these villages have already created according infra and upper structures 

through European programmes as Leader, but the further planning of their agrotourist 

development should be included in the Agrotourist Development Planning. 

3. The kind of lodging facilities should be adapted to the local architecture and 

totally harmonious to the natural environment, according to the attractions of the area. 

4. In 8 years from now, there should be built at least two forest villages of 20-30 

facilities of lodging on every big mountain of the country, either from wood or stone 

that could be able to host visitors/tourists on an annual time period. 

5. In villages that reside around 800 m of height, there should be established 2-3 

agrotourist enterprises of cottage industry producing folklore products, that would 

promote traditional arts. 

With the simultaneous development of road networks and the increase of 

owned cars, one could speculate that mountain villages that would be transformed to 

agrotourist villages, have great development and prosperity perspectives in 20-25 

years from now, since there would be no such village farther than 2.00’ – 2.30’ hour 

drive from any great urban center. 

Therefore the accessibility of the urban population/tourists to the agrotourist villages 

will be 100% but their visit figures depends only on the advertising campaigns that 

should be promoted by the responsible Ministry of Tourism for the adoption/choice of 

the weekend tourism. Such an attempt can become very fertile. 

If we consider on a rough approximate that even today 20-30 people from the 

urban population would visit these agrotourist mountain villages per weekend, then on 

an annual base each of these villages will be visited by at least 100-1500 people, 
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which in turn means about 1000000 – 1500000 people for all 1000 villages, which is 

the 10-15% of the total population of the country. If, hypothetically, each person 

spends 40 € per weekend then annually the income will be around 40-60 million €.  

If we consider that the same villages can conquer a percentage of the tourist 

market for at least 4 months (=100 days), it means that in this period at least 2000-

3000 people would visit every village, which is 2000000-3000000 people on the 1000 

agrotourist villages (20%-30% of the total population), with at least 80 – 120 million 

€ ending up as income to the people of these rural areas. 

As a total,  for the weekends and the 4 months of tourist period, the least 

tourist expenses will be around 120 to 200 million €, which is substantial for the 

agricultural population. 

The transformation of agrotourism in industry inside the industrial society, 

offers great prospects of improvement for all these figures, even tripling in the next 25 

years, with an important perspective of acquiring tourist flow form the international 

tourist market, which would imply the further-improvement of all the according 

figures. 

For the application of the strategies that would transform the “ideal 

agrotourism” to agrotourist industry, that would be served not only by the elders, but 

from people of any social-geographical-occupational background that wish to be 

included on programmes of agrotourist development, it is vital to take certain 

measures of practicing tourist policies, measures and interferences on financial 

investment motives, on infrastructural or structural regulation, on tax reduction, on 

mechanical and technological equipment, on the employees etc, even on the research-

study, authoring and publishing manuscripts of the local history-folklore. 

In this manuscript there should exist: manners and customs – old photographs 

– tables of distribution for the native people – notary acts – private contracts – 

wedding contracts – logistic books or registration of financial information – 

biographies of famous people etc, so as to create a national library with the 

“identities” of the small “countries” of Greece. 

The policies that should be applied for agrotourist industry should not confront 

from the policies of other alternative forms of tourism. Our aspects on the subject 

have been expressed in our articles and papers, and in a relative research that is going 

to be published shortly.[Exarhos G. & Karagiannis St.(2004)]   
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5. Conclusions 

The question of the day column on 14/2/04 in Kriti newspaper was: “What do you 

believe that should be done in order for Crete to develop more in the area of tourism, 

and what should be done in order to attract more qualitative tourists?” 

The replies targeted on the improvement of the current infrastructure, and the 

development of new ones, which is the common approach of all the replies given in 

the question of the day column. For most participants, public works as the creation of 

new road networks, the operation of biological cleaning, and the construction of new 

airports and ports are the fundamental precondition for the upgrade of the tourist 

product called Crete. The same participants pointed out the importance of cleanliness, 

of the unified tourist promotion of the island, of the exploitation of the natural 

landscape of the island and the promotion of our cultural heritage. In addition to that, 

the aspect that a turn to new forms of tourism should be initiated was also expressed. 

Road axis, biological cleaning, airports and ports, have to be finished in order for the 

future of tourism in Crete to be viable. As it was also stressed out, the construction of 

the South Road Axis, the exploitation of the mountains and the promotion of areas 

with natural beauty that do not have the same “projection” can urge Crete’s tourism. 

Among others, especially agrotourism was appreciated as the form of tourism that 

should definitely be promoted [Kriti,2004 ], with which the author strongly agrees. 
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Family's Influences on Youth's Educational and 

Professional Choices: Review of Greek Research 
 

 

 

 

Abstract: 

Family plays a prominent role in the youth's educational and professional choices. A 

plethora of family factors determine professional decision: social-economic position 

and parent’s educational level, culture, mentality, tradition, etc. Twenty years of 

research in Greek student population reveals an overwhelmingly strong correlation 

between teenager's professional choices and parent's norms, beliefs and social 

interpretations. These findings are in accordance with non-Greek literature, but it is  

obvious that Greek nuclear family, despite the introduction of counseling and 

mentoring in schools, remains the most important predictive factor of student's 

preference and future professional success. Family influence and supportive networks 

are of special importance under the scope of today’s financial crisis and the increasing 

percentages of unemployment.  
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1. The role of family in the educational and professional choices of the youth 

The realization of personal ambitions and desires of the young, their preferences and 

their interests, but also their values, seem to play an important part in their choice of 

profession. Often though, all these are decisively influenced by the family 

environment, as recorded in 70’s and the 80’s research (Baslis, 1983; Lambiri – 

Dimaki, 1974; Malikiosi – Loizou, 1987; Milonas, 1981; Tzani, 1983). 

A plethora of family factors determine professional decision: social-economic 

position and parent’s education, culture, mentality and ideals, the size of the family, 

the children’s upbringing ethics, the parent’s professional model, their ambitions and 

desires for the children’s’ professional reinstatement, the parent’s philosophy about 

life, their attitude towards the social status of professions or their prejudice against 

others, as well as their relationships. All the above create “established” structures and 

guide the youth to a choice of profession that either directly or indirectly is imposed 

on him/her by the parents. Thus it is right when supported that the youth does not 

necessarily pursue the profession that he would pursue under free conditions of 

development and information (Georgousis, 1995; Panda, 1988). 

The influence of family environment influences the emotional and mental 

development of the children, the motivation and the values that will guide their lives 

(Kassimati, 1991; Kostakos, 1981; Kostaki, 1988; Liandas, 1996) Thus, influence is 

realized both consciously and unconsciously, through participation in family life. 

Consequently, the teenager who is called upon to make a choice of a profession 

carries with him information and habits which most probably were acquired through 

the family and which will influence his choices (Georgas et al., 1991). 

Family, as a social, psychological and economic entity, plays an important 

modeling role in the formation of the personal and professional identity of an 

individual. The immense effect of the family on activities, information and role 

models relating to professions, puts it in a position to significantly mould the 

professional preferences of an individual. Thus the family cultivates values, attitudes 

and behavior prototypes which influence the subsequent professional behavior of an 

individual and reacts on the configuration of his career. Thus, as a medium of 

socialization, family conveys not only values, but also general life standards to 

individuals and helps them develop corresponding abilities, despite the “apparent” 

autonomy in relation to the rest of society (Papaioannou, 1990). 
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Either indirectly and discreetly, or directly and imperatively, most Greek 

parents reveal the ambition that their children go on to university level studies, 

seeking professional and social reward and prestige (Kassotakis, 1979; Katakis, 1984; 

Panda, 1988; Papas and Psacharopoulos, 1989). 

In fact, sometimes the parent’s intervention takes the shape of strong pressure. 

The professional goals that they themselves were unable to achieve are transferred to 

their children. In fact, it has often been seen that the Greek family identifies its social 

climb and success with their children’s professional award (Christomanos 1982; 

Fragoudaki, 1985; Panda, 1988; Tzani, 1983; Vamvoukas, 1982). 

In other countries however family also plays a prominent part in the children’s 

choice of profession. A research of a specific direction and with restricted samples 

(mainly girls), in technical – professional schools of Budapest, shows that the students 

are influenced by others when deciding which profession they are going to study for. 

They stated specifically, that mostly they have been influenced by their parents, 

acquaintances, friends and relatives. To the question “why did you choose this 

profession?” many students gave answers as, “I was directed towards this job”, “it’s 

what my father wanted”, “my parents chose it for me” (Kakouros, 1987). 

Accordingly, we find the results of an earlier study (1964-1965) by Lambiri – 

Dimaki (1974) at the University of Athens, where the majority of the students 

accepted that they did not decide on a higher education on their own, but that the part 

of their parents and specifically their father was determinant in their decision. Kintis 

(1980) remarked that most Greek parents who do not have scientific professions, have 

the ambition to see their children become scientists.  

In a research by Kassimati et al., (1984) only 5.33 % of the parents would let 

their children make decisions concerning their studies and professional reinstatement 

on their own. Often parents have unrealistic expectations and demands concerning 

their children’s choices of studies and professions. Not only are the parents’ ambitions 

high but many times they do not coincide with the interests, tendencies and abilities of 

their children (Dimitropoulos, 1985; Fragoudaki, 1985; Panda, 1988; Tetteri, 1992). 

According to Flouris et al. (1981) Greek parents have a tendency to exaggeration as 

far as their children’s qualifications and abilities are concerned, to overprotect them 

and thus create not only an unrealistic but an idealistic self-feeling that hardly 

corresponds with the true abilities of the teenager. 
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Greek family gears their children towards higher education due to a hostile 

position towards any blue-collar work that has prevailed, which has resulted in the 

appearance of unemployment in the scientific field. In a relevant survey, parents were 

asked whether their children should consider the unemployment factor when deciding 

on what profession they will pursue. 92% answered that they do not believe this factor 

important enough to influence the children in their choice of profession (Kandylaki 

and Vallianatou, 1988) However it should be noted that this research concerns a very 

limited sample (in numbers and areas) on this subject. 

Malikiosi (1987) studied the preferences of the Greeks and the Americans. 

Greeks aged 17 – 77, as far as their general professional preferences were concerned, 

lean towards education and prefer professions as high school teachers and university 

professors. Americans lean towards professions like nurses, pastors etc, while both 

groups agreed that politicians and reporters are dynamic professions. Flouris and 

Spyridakis (1981) noticed an important influence of the family in the general 

decisions of primary school children. In particular, parents played a primary part in 

the configuration of positions and convictions concerning their children’s professional 

rehabilitation.  

Furthermore, during an extensive research carried out in Cyprus 

(Christodoulidis, 1981), to establish the structure of the Cypriot family and the 

teenager’s position therein, it was ascertained that a) teenagers in matters like studies 

and choice of profession have the responsibility of the decision both they themselves 

as well as their parents (cooperation of parents – teenagers), b) approximately 7% of 

the parents declared that family disputes arose concerning their educational and 

professional choices and c) 86% of the parents expressed their desire of higher 

education for their children while the relevant percentage of students towards higher 

education was confined to 41 %. The value of education is rooted deeply in Greece: 

The percentage of youths that admit that they will get their degree to please their 

parents and then will do what they want is remarkable (Katakis, 1984). 

Similar discoveries were made in groups of schoolchildren of Asian heritage 

(Pakistani, Indian, and Chinese) in Scotland and Great Britain. In particular, parents 

pressured their children to succeed professionally, something that is considered a 

reward for them, as a fulfillment of their social and ethical duty towards them. If the 

child is accepted at university, the whole family has “succeeded”. In fact these 

pressures of the parents more specifically aim at their children being accepted in 
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“secure” professions. Chinese parents have the same point of view and encourage 

their children to prefer “secure” and high social level professions. Similar discoveries 

were made however with native schoolchildren of Western societies. Erezm, 

Borochov and Mannheis (1989) noticed that the attitude and the specific values that 

are molded by the young person, are based to a great extent on the ambitions the 

significant others have, in other words the family, the parents, the contemporaries etc. 

Penick and Jepsen (1992) noticed that the relationship within the family affects the 

children’s choice of profession. Here too the family seems to be an important factor in 

determining the youth’s professional identity. Discoveries of several researches claim 

that the parent’s interest in the higher education of their children is mainly due to their 

desire to see their children acquire everything they didn’t and less due to their 

appreciation of education itself as a prime commodity (Argyle and Robinson, 1962; 

Kontogiannopoulou – Polydorides, 1985). 

In several researches discrimination is made of the parent’s influence of the 

children’s professional decisions. It is reported that the father’s influence concerning 

the professional preferences of teenagers is greater than the mother’s. In particular: 

Bell (1975) remarked that to the son the father was the most important role model of 

professional behavior and influenced his choice of profession. It is, also, stressed that 

the father generally is the motive for the child’s choice of the profession of a teacher. 

In one of Marjoribanks (1997) research, in a sample of Anglo-Australians and Greeks, 

it was noted that the mothers’ ambitions and their support is in relevance with the 

children’s’/teenagers’ ambitions for professional development, while the fathers’ 

support has no relation to their ambitions. 

Dubow et al. (1970) came to the conclusion that the maternal motivation 

resulted in the existence of interest in creative professions while the authoritarian 

form of parental discipline drove the children to seek a professional environment that 

offered security. 

It is reported that individuals who make the right choice of profession early 

(before the age of 25) have better relationship with their father or guardian than those 

who have not made a choice. Schmeck and Nguyen (1996) studied the way in which 

family characteristics influence schoolchildren’s views on education and their 

preferences in methods of upbringing. It was noted that family environments are 

separated into 6 types: a) The family that give emphasis on effort and work b) the 

family that constantly gives directives c) the family that does not give directives but 
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offers assistance d) families that offer assistance in directives e) families that offer 

motives for university education and f) the authoritarian family that demands general 

obedience of its orders. The basic conclusion was that the family that emphasizes 

work and generally effort raises its children in such a way that they are not 

particularly concerned with formalities and social projection. Families that don’t 

emphasize directing their children seem to achieve their developing “sufficiency” and 

self-appreciation as opposed to the families that direct their children who at the same 

time end up diminishing the feeling of security (Schmeck and Nguyen, 1996).  

 

2. Parents’ profession and children’s choice of profession 

In general children’s choice of profession is influenced to a certain degree by the 

parents but also by the climate of the family and the social position of the parents. 

Father’s profession is an important factor of influence in the child’s success at school, 

as well as its choice of profession (Biskup et al., 1984; Lambiri-Dimaki, 1974, 

Malikiosi – Loizou, 1987; Swift, 1967). 

More analytically: It is maintained that the father’s profession first of all 

influences positively or negatively, the student’s performance at school. In fact, there 

is a parallel rise in the student’s average grades in various subjects with the rise of the 

scale of the father’s profession upwards. The exceptional students belong to families 

in which the father holds a profession of a high level, whereas the less “good” 

students belong to families where the father is of a profession of low prestige. 

In a research titled “The inequality of the Greek obligatory education: Success 

at school and social origin”, in children from primary school and junior high school it 

was noted that the children from higher social-economic levels yield more. Generally 

it was found that there is a positive relationship between school performance and the 

father’s profession and the level of the parent’s education (Papakonstantinou, 1981). 

Specific findings remark that that teacher’s children for instance choose 

teaching institutes and children whose father is a scientist, tend to choose almost only 

schools that lead to relevant areas. However in some cases the opposite is observed: 

Children whose fathers hold a non- scientific job tend to choose higher schools, a 

tendency that is interpreted as an effort towards upward social movement 

(Dimitropoulos et al., 2000). 

The research of Jenson and Kirchner (1955), performed on a sample of 8000 

families in the USA also refers to the relation between the father’s profession and the 
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children’s choices and following was noted: a) in the case of half of the professions 

researches the children follow in their father’s profession and b) in the cases where 

they don’t (this occurred mainly in low prestige professions), the children chose 

professions in an upward movement. 

Discoveries of several researches claim that teenagers go for professions 

similar to their father’s or express professional preferences higher than the 

professional level of their father’s (Georgoussis, 1995; Kantas, 1986). 

Werts (1968) in a more expanded research (76.000 young Americans) while 

studying the son’s choice in regard to the father’s profession, came to the conclusion 

that in some categories of professions like medicine and scientific and social sciences, 

the son usually follows in his father’s footsteps professionally. 

The above mentioned importance of the gender is supported by findings of 

other researches which show that the father’s profession has an important influence 

upon the son’s choice of professions and less upon the daughter’s choice of 

profession. In general, boys are encouraged to choose professions that are of higher or 

equal prestige as their father’s (Georgoussis, 1995). 

Burlin (1976) noted that girls whose fathers were less educated, often chose 

professions of lower prestige or those that were considered more “female”. 

Kintis (1980) reports on the unequal participation of the social groups in 

higher education. Examining the allocation of the students in branches according to 

the father’s profession, he noted that “the children of the upper and middle class in 

relevance, participated more in the so-called “privileged” branches, as medicine and 

the polytechnic cycle is considered in our country. On the other hand, children from 

the non-privileged classes (farmers, laborers, personal service employees) participated 

relevant in less privileged branches, i.e. pedagogic academies, political sciences, 

economic sciences and teaching schools” (134). Kintis (1980) came to the conclusion 

that the father’s profession plays a significant part in the success of the youngsters’ 

admittance in universities and is associated with the direction they choose. It is noted 

that the probabilities of a child’s entering university when the father is a university 

graduate are almost twice as high than those of a child whose father is a high-school 

graduate, 3.8 times higher than a primary school graduate and 42.5 times higher than a 

child’s whose father is illiterate. 



Journal of Regional Socio-Economic Issues, Volume I, June 2011 

 

 

50 

These analytical remarks are in agreement with other general relevant reports. 

Children whose parents are in a manual profession are less probable to go on to 

studies in higher education (Kassotakis, 1988, 2000; Panda, 1988). 

In another research which was confined to first year students of the Polytech 

of Crete (Droukopoulos, 1998) we can see that there is an excessive representation in 

the student representation of children whose father is a university graduate. Thus the 

probability of a youngster studying at polytechnic schools is greater if the father is a 

university graduate than if the father is a primary school graduate.  

The relevance of this representation however, in general, refers to the 

attendance at the exams for higher education, as the percentage of those coming from 

families where the father holds a high level profession is higher than the percentage of 

children from lower social classes (Aravanis, 1991). 

Other specialists point out some extremely fine aspects of the problem and 

specifically “Children for instance, of scientist parents will rarely choose a different 

profession than that of a scientist, whereas the child of a laborer, a farmer, may pursue 

a profession as his family’s or something else of a higher social value and prestige” 

(Liandas, 1996, p. 32). 

A research performed in the vicinity of Athens on senior high-school students 

revealed that 79% of the senior students had the ambition to succeed at university. 

However one year after their high-school graduation, only 32% had succeeded in the 

university examinations. The ambition was stronger amongst the children of 

executives than the children whose parents were laborers and technicians. The 

children of higher administrative and managerial executives had almost four times 

higher success rate at university entrance than the children of laborers and technicians. 

The laborer’s children managed to succeed mainly in Technical Educational Institutes. 

Approximately 10% ended up studying in free study centers. Those who decided to 

study abroad mainly came from parents who were free-lance professionals, 

businessmen or executives (Psacharopoulos and Kazamias, 1985). 

Trice (1991) performed a research on the first ambitions of some people (422 

children aged 8-11) in comparison with their parents profession. The ambitions and 

desires that these people had in their childhood were in accordance to the father’s 

profession by 40%, while only 23% of the ambitions the persons had during puberty 

were in accordance with the father’s profession. This discovery reveals that the 

father’s influence on the children’s ambitions diminishes with age. It is interesting to 
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note that amongst those whose first ambitions were in accordance with the father’s 

profession, 55% continued in this professional category, while amongst those whose 

first ambitions differed from, their father’s profession, only 38% remained in the same 

professional category.  

Also from the part mothers’ play there are some remarkable findings that 

reveal the following: The mother’s professional level and the type of work she 

performs plays an important part in the choice of profession of teenagers for their 

future in the work force. The mother’s profession influences the girls professional 

ambitions more that the boys” (Etaugh, 1974; Selkow, 1984). 

In a research that O’Brien (1996) carried out amongst 17-18 year old students 

from various racial and national backgrounds, she found that girls who had successful 

professionally mothers aimed at high prestige professions which corresponded to their 

abilities, anticipating their future success. 

Furthermore it is worth noting a research finding concerning the mother’s role 

in the success and generally in the professional direction of the children. Children 

whose mothers do not work show more probabilities of succeeding in entering 

university than those whose mothers work (Kassotakis, 1988). 

It is clear that there is an inequality as far as the children’s entering university 

is concerned which is in relevance with the parents’ and especially the father’s 

profession. Youngsters whose parents are better off financially and more educated, are 

represented in a higher percentage in the student population. Youngsters whose 

fathers hold free scientific jobs have more chances of studying at university than 

youngsters whose fathers are farmers or laborers. These deductions are obvious from 

researches the results of which have already been lined out and from other researches 

(Fragoudaki, 1985; Kassimati, 1980; Katsanevas, 2003; Kontogiannopoulou – 

Polydorides, 1995; Pyrgiotakis, 1986). 

From the above mentioned researches, which coincide in their basic points it is 

obvious that teenagers are influenced in their choice of profession by their parents, 

especially by their father’s profession. In cases though, where the parents’ profession 

is one of low social-economic level, children are encouraged to aim for high prestige 

professions, which will help them achieve a higher social position. 
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3. Education and the cultural level of the parents 

Another factor that has a steady relation with the youth’s decision of the choice of a 

profession seems to be the educational and cultural level of the parents. Both the 

cultural level, as well as the social recognition of the parents at their workplace is in a 

position to influence his choice in the profession he will pursue. 

From an overall evaluation of basic research findings, one can come to the 

following conclusions: the cultural-educational level of the parents defines the extent 

of choices, the criteria of choices and the level of ambitions of the teenagers. As far as 

the extent of choices is concerned, it must be pointed out that teenagers whose parents 

are scientists will rarely choose a different profession than that of a scientist. As 

opposed to children whose parents are laborers, who will probably pursue a different 

profession than that of their parents, which will have greater social prestige. That 

means that they have a wider professional range of reference. In the matter of “choice 

criteria”, the youth can be encouraged to have motives for a better profession (higher 

income, acquisition of power in any form, etc) than that of the parents. Finally, 

concerning the level of ambition and achievement that the youth wishes to obtain, it is 

noted that he can be encouraged to such an extent that he can surpass his parents 

(Kalogirou, 1979). 

Several researchers’ findings report that the cultural level of the parents and 

generally “their cultivation”, i.e. their relation with music, theater etc, has an effect on 

the teenager’s professional career and also on the development of the parents attitude 

towards their education and generally their upbringing (Kontogiannopoulou – 

Polydorides, 1995; Kosmidou, 1986; Lambiri – Dimaki, 1974). 

From the studies of the influence of the cultural level of the parents in the 

professional preferences of junior high school children, it was found that students 

whose parents had university education prefer professions with high cultural 

positions. This finding leads to the conclusion that the cultural foundations of the 

parents, as well as the cultural atmosphere of the home, play a part in the professional 

preferences of the teenagers (Moser, 1952). 

From the findings of the above Greek and foreign researches it is concluded 

that most of those who are studying at universities and especially for the “upper” 

professions come from families of a high cultural level. Disagreements appear 

amongst researchers concerning the different part played by the cultural level of each 

parent separately. It is worth mentioning some findings-opinions concerning this 
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issue. In particular, Hyman (1956) believes that the mother’s cultural level plays the 

most important part whereas Moser (1952) believes the father’s cultural level is more 

important. 

In a research by Krippner (1963) it was noted that the professional preferences 

of the girls are in relation to the mother’s cultural level and profession. “Successful 

mothers have successful daughters” is stressed by Hoffmann (1973, in Georgoussis 

1995, p. 35). Thus it seems that in general what applies is that the ambitions that 

mothers with low education had for their children were lower than mothers with more 

education (Panda, 1988). 

In a research carried out by Mousourou (1984) covering mothers of pre-school 

age children, it was found that mothers have more ambitions for their sons since 37% 

of the mothers of the sample wanted their sons to become scientists. In fact, this 

ambition becomes even more intense when the mother is of low education and 

becomes less intense as the educational level rises; this relevance is reversed where 

the daughters are concerned. 

In general, in relevance to the mother’s education, other researches also 

showed that this is a more important factor of influence in the educational – 

professional choices of the young and in their entrance into universities than the 

father’s education. This ascertainment seems not to apply only to the western 

countries but also to the Eastern – Asian countries, Esfandiari and Jahromi (1989) 

noted that the educational level of the mother is a very important factor in the 

academic success and the professional ambitions of girls in senior high school in Iran. 

From the above it is obvious that the cultural level of the parents and 

especially the father but also other factors in direct relation to their cultural level, as 

can be seen further on, influence the professional direction and determine the level of 

the children’s’ professional ambitions in almost all cases. 

 

4. The social – economic level of the family 

The social-economic environment that the person comes from seems to be associated 

with the youth’s decision in the choice of a profession (Chourdakis, 1995; Kassimati, 

1986; Kostakos, 1983). 

Various experiential researches revealed that children from economic and 

social developing families faced the procedure of choosing a profession and 

succeeding at university with more ease. Furthermore, they come to the conclusion 
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that the economic and social foundation of the family generally influences the 

professional plans of the young (Falkowski and Falk, 1983; Watson and Stead, 1994). 

It is maintained that the basic element for the entrance of a youngster into 

university is the educational level of the parents, which to a great extent determines 

the cultural level of the children, while the economic state of the family plays a 

smaller part. Children coming from families with different incomes, but with parents 

of the same educational level, show similar progress at school (Kassotakis, 1988, 

2000). 

Many researchers, both Greek and foreign, note that the higher the social-

economic level of the family is, the higher the children’s professional ambitions are 

(Brousalis, 1977; Hannah and Kahn, 1989; Patton and McMahon, 2006; 

Psacharopoulos and Kazamias, 1985; Vitsilaki, 1995; Watson and McMahon, 2005). 

Other specialists point out that the social class from which the child comes 

determines the influences he will have as well as the criteria of choice and his 

decision concerning his profession (Fragoudaki, 1985; Kalogirou, 1986; 

Kontogiannopoulou – Polydorides, 1985; Malikiosi – Loizou, 1987; Sakas, 1982). 

In one of his researches Hyman (1956) found that the professional ambitions 

of teenager differ according to their social heritage. In other words, children who 

belong to higher social classes usually prefer professions that can satisfy their deeper 

personal interests. On the other hand, people who come from agricultural and 

laborious classes are interested in professions that can ensure better income and 

professional security. 

In another research (Knasel et al., 1981) it can be seen that children that come 

from high social-economic classes prefer professions that have to do with 

management (executive positions), while children from the middle class, preferred 

goals that had to do with their professional stability and their general work 

performance. Finally children of the lower class preferred professions that provided 

them with economic gains, security, variety and creativity in their profession. Hannah 

and Kahn (1989) in one of their researches covering students from two senior high 

schools in Canada came to the conclusion that the girls coming from a high social 

level choose professions of a high social prestige and ones where usually men are 

dominant, more often than girls from a lower social level. 

Relating family income to students’ aptitude, Kassotakis (1981) noted that as 

in relation to the cultural level, the higher the family income is, the higher the average 
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performance is. Income however is in direct relationship with the level of education 

and the parents’ profession. The superiority in performance may be due to the higher 

cultural level and not due to the higher income. There are cases where the income is 

high, whereas the cultural level is relatively low. In this case, economic superiority 

sometimes plays a part in the better performance of the students. Possibly in the cases 

of wealthy parents, without a high cultural level, their money allows them to offer 

their children private lessons, books, travel and other means that give them what they 

could not offer them directly. It was furthermore noted that children coming from 

families of approximately the same family income, increases as the cultural level or 

the parents rises. This observation comes into contrast with previous positions of 

specialists of the Statistic Department, who claim that what alters the performance in 

the lessons and generally the professional plans of the young is the cultural level of 

the parents and not the economic ease. From researches mentioned above it can be 

seen that the cultural level may be a more important factor for the performance at 

school than the family income, without overlooking the role of the later. 

In various researches the superiority of the effect of the one factor (parent’s 

cultural level) has been noted and in other cases the superiority of the other factor 

(high family income) (Jackson and Scharman, 2002; Patton and Creed, 2007; 

Sullivan, 1999) Schiamberg and Chin (1987) examined to what degree teenagers 

succeeded in their professional plans, despite the fact that they came from low-income 

families. The results revealed that the foundation of the family and their financial 

comfort had a great influence on the educational success and the professional goals of 

the young. 

Vamvoukas (1982) in referring to the choice of the teaching profession notes 

that the lower the social-economical level of the family is, the sooner teenagers 

choose the profession of a teacher which is considered of a lower prestige. And vice-

versa, the higher the social-economical position of the family, the more difficult and 

later the decision to become a teacher is. These conclusions have significant meaning 

when taking the relevantly extended expanse of the sample on this subject of this 

research into consideration. 

Pyrgiotakis (1992) came to the same conclusion reporting that Greek teachers 

come from low social-economical levels, In particular, the profession of a teacher in 

Greece, works as a bridge of social accession for the lower social classes,, whereas for 

the children of scientists (doctors, lawyers, engineers) this profession shows a 
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declining social movement as the position it takes in the hierarchical scale would be 

lower than their parents. 

In other countries we also find interesting relevant conclusions. Specifically in 

Hungary and Yugoslavia the average grades the children of scientists receive tend to 

surpass the average grade level the children of laborers and farm hands have. It seems 

that the cultivated environment the family, most of the times, exerts a positive effect 

on the children’s education and furthermore that the educational systems of the world 

favor this environment. In general the opinion that has prevailed is that the mental 

environment influences the success at school more than the economic state 

(Tompaidis 1982). 

Other researchers remark that: A low social position may boost underrated 

professional choices of teenagers by means of stereotypes, barriers and 

discriminations (Rojewski and Yang, 1997) It is worth noting that some of the 

remarks referring to the variations of the effects of the above mentioned factors. 

Factors like the gender and the nationality seem to diversify the matters even more. 

According to Lent and his associates (1994), the social-economic position of 

the family, as well as the nationality, influence the professional ambitions of senior 

high school children their professional conduct and their stability in the profession. 

Marjoribanks (1994) in Australia examined the relationship between nationality – 

gender – social class and the preferences of professions of students. The results 

showed that the above mentioned factors influence the expectations of the students as 

far as school and the profession the finally will pursue is concerned. Cook and his 

associates (1996) in a confined sample of primary and junior high school student also 

examined the development of professional ambitions and expectations of teenagers in 

America in relation to their social-economic position. Approximately half of them 

were Afro-American students, who lived in poor areas and the other half were white 

European-Americans who lived in privileged areas. The research revealed that the 

professional ambitions of the teenagers were in relation to both the social class and 

the nationality. It is noted finally that the social foundation of the teenager reflects the 

social prestige of the profession he aims at. 

The social – economic level of the family also has direct and indirect influence 

on the professional ambitions of the children of Israel. Thus boys of a high social-

economic level are more optimistic about their opportunities and more sure of their 

abilities than the boys of families of a lower social-economic level. The social origin 
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affects the educational-professional ambitions of students. In fact, the social class 

seems to influence the professional preferences of girls more than their mental 

abilities. On the other hand, boys are more influenced by their mental abilities and 

their performance at school than by their social standing (Creed et al., 2007; Danziger 

and Eden, 2007). 

The importance of the family’s social-economic level became obvious from 

researches performed with the criteria of the general social and professional prestige 

of various university studies and the social-economic level of the student’s origin. The 

percentage of the representation of the various categories of professions in university 

differs to a great extent. The children of higher social – professional classes is higher 

compared to the children of laborers and farmers, whose percentage is higher in 

schools with less social prestige, fewer professional perspectives and usually lower 

salaries (Pappas and Psacharopoulos, 1989) Specifically, the vast majority of teachers, 

a profession of lower prestige than others, come from poor social levels (Tzani, 1996). 

An important relation between social-professional origin and the school has 

also been observed. There is an inequality in the chances of access to the various 

schools of university. In schools as medical, pharmaceutical, architecture and 

generally all the schools of the polytechnic there are more students that come from the 

upper social classes, whereas in schools as agronomy, theology, University of Panteio 

(Athens, Greece), there are more students from lower social classes (Meimaris and 

Nikolakopoulos, 1978). 

It is worth noting the findings that refer to the youth’s studies in relationship 

with percentages and social levels. In particular , of the upper class over 2/3 of the 

youths are at university of the middle class ¼ and only 1/12 of the lower class. The 

German professor of psychology E. Weinert notes the following (Pyrgiotakis, 1986, p. 

154): “Parents from lower social classes rarely ensure university studies for their 

children, even it they are of a high IQ. On the other hand parents of the upper class 

ensure their sons and daughters studies at university, even when they are not of 

especially high IQ.” Although during the past years the IQ is a debatable criterion, the 

above mentioned data have definitely a special meaning, the relevant notes are a lot. 

It is reported that the lower the social origin of the students is, the worse their 

performance at school and the less chances of continuing their education on a long 

term basis, even if their performance at school is relatively good (Kostakos, 1983; 

Papakonstantinou, 1981) This also seems to influence the teacher’s opinion, who 
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present the general or technical direction according to his social class and not 

according to his performance (Kostakos, 1983). 

Generally the conviction seems to prevail that better conditions for university 

education exist for children whose parents have a higher educational level and even 

more for children whose parents have economic ease and not for those who hold blue 

collar jobs (Kontogiannopoulou – Polydorides, 1985; Psacharopoulos – Kazamias, 

1985; Trilianos, 1988). 

It is necessary to mention an opposed opinion to the above, that of Saltiel 

(1988), who examining the procedure of the choice of profession in the USA 

discovered that the most important factors that affect the choice of profession is 

gender and the “significant others”, while the social-economic level has little 

influence on the choice as has the profession of the parents. In this research the family 

environment does not seem particularly important.  

In the researches mentioned, a lot of discoveries coincide. In particular: the 

various social and economic situation of the family definitely influences the 

professional preferences of the young to a great extent. These influences are in 

noticeable connection with the cultural level of the parents and the school 

performance of the children themselves. This seems to be the case not only in our 

country but in general, with few exceptions or variations.  

In conclusion, we can state that the majority of researchers emphasizes the 

prominent role of the family factors in the youth’s educational and professional 

choices. Family remains the most important economic and supportive unit in Greece, 

which accounts for emotional and financial empowerment of the youth. Social-

economic position, parent’s education and culture influences educational and 

professional goals of youth and correlates with social position. Taking into 

consideration the recent changes in Greek educational system, we conclude that the 

pedagogical training of the teachers should become more sensitive to societal factors, 

such as family and should become more inclusive through procedures based on local 

initiatives of the community. 
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The Mediterranean Games: Locals’ Support and Perception 
 

 

 

 

 

Abstract:  
This paper examines support for and perceptions of the Mediterranean Games of 

Volos, Greece in 2013 prior to the event in a sample of host city residents to 

determine their expectations for benefits to their city. The perceived strengths of the 

city were found to be its beautiful surrounding area, local products, and historical 

monuments. The perceived weaknesses were air pollution and traffic congestion. The 

belief that the promotion of the local products will increase after the Games is 

positively related with the belief that the city will become a touristic destination after 

2013. Also, as life conditions, personal sacrifices, and the restoration and 

advertisement of historical and archaeological areas increase, support of the residents 

for the Games also increases.  
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1. Introduction 

A widely held belief among politicians and policy makers is that hallmark events as 

such as tourism spectacles can play a significant role for urban social, economical 

and environmental changes and consequently can act as a key instrument of urban 

policy for their host cities. Previous studies have indicated that global sporting events 

can be used as a trigger for a wide range of urban improvements, enough to justify 

the million plus dollar budgets that must be invested to support those changes 

(Boyko, 2008; Preuss, 2004; Brunet, 1995; Brunet, 1993; Hall, 1987). However, the 

economic size of hallmark events is enormous even for wealthy cities because the 

preparation often requires extensive restructuring, On the other hand hallmark events 

generate large amount of money and accelerate infrastructural development by up to 

several years ahead for the host city and this is the reason for the current high interest 

by cities in staging global sporting events (Ritchie & Smith, 1991). Also, the new 

sport infrastructure contributes and promotes the future participation to sport 

activities among residents of the host city of different ages and socio-economic 

conditions (Wicker, Breuer & Pawlowski, 2009).  Also, a number of studies have 

evaluated the political, cultural, economic, and environmental consequences of 

hallmark events, and also the impact on local tourism after the event. The focus of 

several of these studies has been the Olympics games and mainly the results indicate 

that, although the host city undergoes usually a substantial economic cost and vast 

considerable inconvenience is experienced during the period of the event, longer term 

tourism and urban development benefits are recognized (Gursoy & Kendall, 2006; 

Hall, 1987; Preuss, 2004; Kim, Gursoy, & Lee, 2006; Glasson, 1994; Roche, 1994; 

Silvers & Nelson, 2009; Theodoropoulou, Vamvacari, & Mitoula, 2009; Waitt, 2003; 

Witt, 1988).  

Indeed, hallmark sporting events can be the biggest tourist spectacle of a city. 

Even though the costs involved in staging the event can be huge, host cities prove 

themselves to be willing to justify the expenditure. The usual justification is the 

organization of such games is seen as leading to a major program of regeneration and 

improvement of the infrastructure of the host city, as well as to a global advertisement 

of the host city that improves its standing as a tourist destination for many years after 

the games. To the extent that this formula holds true, it is also the case that residents’ 

life conditions also change, before and after the games. However, relatively little is 

known about residents’ concerns about changes in their life conditions prior to the 



Journal of Regional Socio-Economic Issues, Volume I, June 2011 

 

 

65 

games which will affect the local’s attitude to help or hinder a successful organization 

of the games. There are only a few surveys of resident attitudes and concerns during 

the time of the games and a study that examined the temporal dynamics of the social 

impacts of the Olympics games (Boyko, 2008; Gursoy & Kendall, 2006; Kim et al., 

2006; Ritchie & Smith, 1991; Waitt, 2003).  

In addition to the Olympics games a hallmark event for the Mediterranean 

countries is considered to be the Mediterranean Games. The Mediterranean Games are 

a multi-sport games held every four years, mainly for nations bordering the 

Mediterranean Sea, first held in 1951. The Mediterranean Games, in terms of 

preparation and composition are similar to the Olympic Games on a smaller scale. 

The next Mediterranean Games will be held in the city of Volos, Greece in 2013 (Fig. 

1). Concerns over the impacts of the games on the host city socioeconomic 

environment and the residents’ quality of life, suggest the need for research and 

planning, including assessments of local resident support for the organization of the 

event.  

 

 
Fig. 1. Map of countries participating in the Mediterranean Games of 2013. 

http://commons.wikimedia.org/wiki/File:Partecipanti_GdM.png Cross indicates the 

city of Volos, Greece 

 

http://commons.wikimedia.org/wiki/File:Partecipanti_GdM.png
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This research extends the current literature by examining not only resident support 

and perceptions of the impacts of the games’ organization and also examines literature 

which investigates similar residents’ attitude towards impacts of tourism in general. 

Both tourism and the organization of hallmark events rely heavily upon the goodwill 

of the local residents to support their successful development and sustainable 

operation. Most of the studies examine residents’ support and perception related to 

economic, environmental, and social benefits and costs (Buhalis, 1999; Gursoy, 

Jurowski, & Uysal, 2002; Jurowskia & Gursoy, 2004; Kajanus, Kangas, & Kurttila, 

2004; Kim et al., 2006; Lankford & Howard, 1993; Page & Hardyman 1996; 

Theodoropoulou & Kaldis, 2008;  Tosun, 2002; Tsartas, 1992; Upchurch & Teivane, 

2000; Waitt, 2003). Many studies have focused on sociodemographic characteristics 

(Kousis 1989; Milman & Pizam 1988; Tosun, 2002), potential links between the 

impacts and perception toward tourism or hallmark events by comparing place of 

residence or economic dependency, measured as type of employment (Cevat, 2002; 

Milman & Pizam 1988; Page & Hardyman, 1996), economic benefits (Prentice, 

1993), air pollution and traffic conjunction (Theodoropoulou et al, 2009), impact on 

traditional family values (Cohen, 1988; Kousis, 1989; Pizam & Pokela, 1985),  

increase of crime rate and illegal labor (Theodoropoulou et al, 2009).  

The aim of this paper focuses principally on the level of support and the 

acceptable sacrifices of the residents of Volos for the successful organization of the 

Mediterranean Games based on their perception for successful games and 

improvement of quality of life following the games.  

 

 

 

2. The regional context of the city of Volos 

The city of Volos has been a historical actor in the rural and industrial development of 

Greece but now it is in the midst of economic and environmental difficulties. Due to a 

prolonged industrial crisis there has been economic and environmental degradation of 

the city with an unemployment rate over 15% (country’s average: 10.6%) (ESYE, 

Oct. 2009). The Mediterranean Games of 2013 and the anticipated infrastructure 

developments may be viewed as a good opportunity for the city to overcome its social 

and economical problems provided that private/public resources are available. Sports 

and cultural activities in other regions have proven to be a powerful stimulus and an 
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opportunity for development but even though such events increase levels of awareness 

and modify the image of the host city, if they wish to remain known and competitive 

in the international marketplace they must consider the steps that must follow to avoid 

image decay (Ritchie & Smith, 1991; Theodoropoulou et al, 2009).  

Planners suggest that large infrastructure redevelopment projects will transform the 

everyday life of citizens of the entire region of Thessaly, contributing to the 

sustainable development of the region. The objective of the host city of Volos is to 

change its image, to improve the everyday lives of citizens, and to acquire such 

infrastructure that will ensure high rates of economic and touristic growth for the 

future. Within this context, A positive attitude of citizens is regarded by decision 

makers as not only legitimate but also necessary (Organizing Committee for the 

Mediterranean Games Volos 2013, http://www.volos2013.gr/index_en.html). The 

public and private stakeholders support Volos' candidature. The Games have the full 

support of the Hellenic State, the Local Municipal and Fiscal Authorities, as well as 

the support of the local population and the business community. Together with the 

Organising Committee of the Mediterranean Games, the State and its authorities are 

committed to supply all necessary financial means for the improvement of the existing 

infrastructure facilities as well as for the construction of any additional ones required 

under the most sustainable environmental conditions for the Games and the local 

society. The framework for the preparation for the games is based on the 

competencies and know-how of the 2004 Olympic Games in Athens. Currently, 80% 

of the sporting infrastructure is ready (Organizing Committee for the Mediterranean 

Games Volos 2013, http://www.volos2013.gr/index_en.html). 

The city of Volos is a coastal port city built at the foot of Mount Pilio or 

Pelion which in mythology was the land of the Centaurs. The city of Volos is the only 

outlet towards the sea from Thessaly, the country’s largest agricultural region. With a 

population of around 150,000, which is the fifth largest population of all cities in 

Greece and the third of Greece's major commercial ports, it is an important industrial 

centre, while its port provides a bridge between Europe, the Middle East, and Asia. 

The city represents a fully urbanized Greek city with a large population in tertiary 

employment (52%); 42% in secondary and less than 6% in primary employment. 

Industry is intensely specialized in steel production and manufacturing. The economy 

of the city besides manufacturing and trade is based on services and tourism. The 

architectural and urban setting of Volos is characterized by its grid of squares and 
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streets, its sense of neighborhood, its imposing neoclassical buildings, the aged 

industrial edifices, a number of green oases, and most obviously by the proximity of 

sea and harbor. These elements in combination lend Volos its atmosphere and 

distinctiveness, making it one of the most beautiful Greek cities. 

The city and its surrounding area  have many historical attractions such as the 

historical railway of the city which connects the industrial and commercial centre with 

the historical, beautiful surrounding and fertile region of the mount of Pilion, the  

Neolithic settlements of “Dimini” with ruins of citadel, tombs and the most 

characteristic examples of a palace and mansions of Neolithic civilization, a 

settlement of the Mycenaean period which is considered to be the ancient city of 

“Iolkos or Iolcus”, the homeland of mythological hero Jason, who boarded the ship 

Argo accompanied by the Argonauts and sailed in quest of the Golden Fleece to 

Colchis,  a 19
th

 century stone-built temple in Byzantine rhythm with a bell-tower with 

drawings of Italian engineer Evaristo De Chirico, who designed and constructed the 

railway line of Pilion and was father of the painter Giorgio De Chirico.  

 

3. Research Methods    

Data collection: A questionnaire survey of residents of the city of Volos took place 

during September of 2008. We interviewed a sample of residents at least 18 years old 

who agreed to participate in the study. The month of September was selected to avoid 

seasonal residents who could influence the response. The size of the sample was 150 

residents, which covered 1% of the total population of registered residents in the city. 

The interviews were administered to selected households face-to-face by the 

investigators in order to avoid misunderstanding in the completion of the 

questionnaires. Households were selected using systematic sampling with a random 

starting point and selecting every nth household. If the selected household was a 

multiple family residence then each resident family was considered a separate 

household. In each house one person at least 18 years old was asked to participate in 

the survey and the questionnaire was completed right away. The starting point and 

the selection interval were assigned by the project administrator. If no one was home 

the investigator visited an adjacent house. The percentage of the contacted 

households that agreed and completed the questionnaire was 78%. The remaining 

22% of households that did not respond included both households which nobody 

answered or refused to participate in the survey.  
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The questionnaire was comprised of 27 closed questions with pre-coded 

replies on 3 subjects: demographic characteristics, perception on the expected 

contribution of the Mediterranean Games of 2013, and perception on the current 

social, economical, and environmental situation of the target city. These questions 

were originally derived from the existing literature mainly on resident hallmark event 

and tourism perceptions and attitudes and were appropriately developed to fit in the 

scope and intent of our study (Efthimiou, 2008; Murphy, 1981; Perdue, Long, & 

Lawrence, 1990; Theodoropoulou et al., 2009; Tosun, 2002; Upchurch and Teivane, 

2000).  

 Data analysis: SWOT analysis was used to evaluate the Strengths, 

Weaknesses, Opportunities, and Threats involved in the study area. SWOT analysis 

can be used for different types of decision-making. The SWOT template enables 

proactive thinking by getting beyond habitual or instinctive reactions. The data 

collected were analyzed by using descriptive statistics for calculating the means and 

standard deviations of quantitative variables and the frequencies and percentages of 

qualitative variables. Data elaboration and statistical analysis were performed using 

SPSS 14.0 for Windows (Statistical Package for Social Sciences), cross-tabulations 

were made between related responses and the chi-square (x
2
) test of independence 

was used for statistical comparisons among them. We are reporting all significant 

dependencies where their p-values are < α = 0.05. In addition, a logistic regression 

model (ln(p/1 – p) = a + bX) was used to explain the factors that influence resident’s 

support for the organization of the games. 

 

4. Study Results and Discussion 

The data analysis involved four major steps. First, in order to facilitate the strategic 

management process for successful organization of the Mediterranean Games the 

present study used a SWOT analysis which is an extremely useful tool for evaluating 

the strengths, weaknesses, opportunities, and threats involved in the study area. 

Identification of SWOT is essential because subsequent steps in the process of 

planning may be derived from the SWOT (Humphrey, 2005). This analysis 

demonstrates the strong and weak points of the city of Volos, as well as the perceived 

opportunities and the threats that exist, in relation to the organization of the 

Mediterranean Games of 2013. Our analysis was conceived to suggest possibilities 

for successful organization of the games which must be also acceptable from the 
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residents of Volos. The outcome of SWOT analysis is a statement which may assist 

in assessing the opportunities, problems and action that is likely to be acceptable to 

the residents as a requisite to the successful organization of the games. Table 1 

provides a number of insights into the residents’ perceptions of the strengths, 

weakness, threats and opportunities of their city.  

The main perceived strengths (Table 1) of the city of Volos and successful 

games were found to be, its beautiful surrounding area, unique local products, 

archaeological and historical monuments, volunteerism, and Greek hospitality. We 

found substantial concern for the need to emphasize local products. This highlights 

the importance of the private sector. We interpreted this as suggesting a high priority 

on action to boost retail of the city’s local products. The responses that illustrate the 

location with the beautiful surrounding and the monuments of the city recognize 

these strengths as the principal attraction for tourists. This is combined with the 

renowned Greek hospitality. The respondents noted the prospects for volunteerism 

during the games because of the high number of young students present in the city. 

The residents believe the tourists will feel very welcome (Buhalis, 1999; Kim et al., 

2006; Theodoropoulou, 2009; Waitt, 2003).  

In terms of weaknesses (Table 1), the respondents identified major problems 

similar to those that many tourist towns face (Buhalis, 1999; Kajanus et al., 1994; 

Tosun, 2002). The dominant concerns are air pollution, traffic, lack of green, open 

spaces, parking, and the bad aesthetics of the buildings creating the need to invest in 

urban planning improvements. These weaknesses, in combination with residents’ 

employment insecurity, economic difficulties, and widespread unemployment create 

further concerns; the residents feel frustrated and they expressed desire to invest in 

solving these problems in order to improve their quality of life and to revitalize their 

city’s image (Kim et al., 2006). It is clear that the organizers of the games must take 

into serious account the problems indicated by the residents in order to secure the 

support  of the residents for the success of initiatives that will attract tourists during 

and after the games. 

Residents believe that numerous opportunities exist for their city and 

themselves in the context of the organization of the games (Table 1). The games will 

contribute significantly to improve the appearance of the city, to support 

infrastructure development and to restore ancient and historical monuments while the 

global advertisement of the city will contribute significantly to the attraction of 
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tourism and the creation of new jobs with the result of decreasing unemployment and 

increasing local income, as well as volunteerism (Gursoy & Kendall, 2006; Jeong & 

Faulkner, 1996; Theodoropoulou et al., 2009).  

Table 1. SWOT analysis, main strengths, weaknesses, opportunities,  

and threats of the city of Volos. 

Strengths Weaknesses Opportunities Threats 

Beautiful 

surrounding 

area  

Air pollution Improvement of the 

appearance of the 

city 

Burden of region 

because of many 

visitors  

Local products  Traffic congestion New infrastructure 

development  

Thoughtless use and 

waste of natural 

resources 

Archaeological 

monuments  

Lack of green Restoration of 

ancient and historical 

monuments 

Financial problems 

because of taxes 

increase 

Historical 

monuments 

Lack of open space 

and parking 

Attraction of more 

tourists  

Increase of non 

sustainable tourism 

Volunteerism Bad aesthetics of the 

buildings 

Creation of new jobs Lack of enthusiasm 

for the games from 

the local people 

Greek 

hospitality 

Unemployment Increase of 

volunteerism 

Delays for the 

completeness of the 

requirement 

establishment for the 

games 

University Professional 

insecurity 

Increase of local 

income 

 

 Economic 

difficulties 

  

  

The contribution of the games to revitalize the city and improve life 

conditions of the residents is seen as one method of addressing the main threats 

(Table 1) including careless use and waste of natural resources, burden on the city of 

many tourists because of the lack of effective tourist support establishments and 

inability to deal with environmental problems such as air pollution and increasing 

non sustainable tourism. Consequently, lack of enthusiasm from residents for the 

games, financial problems, and the possibility of delay of the completion of the 

required establishments for the games, could damage the revitalization effort and the 

reputation of the city unless remedial measures are taken (Kim et al., 2006). These 

issues unless they are addressed by the private and public sectors will jeopardize the 

successful organization of the games, and the overall quality of the tourism industry.  
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Table 2. Socio-demographic characteristics of respondents (n=150). 

Socio-demographic Variables Frequency Percent 

Gender    

 Female 76 51.0 

 Male 74 49.0 

 Total 150 100.0 

Age    

 18-25 38 25.3 

 26-35 38 25.3 

 36-45 27 18.0 

 46-55 28 18.7 

 >55 19 12.7 

 Total 150 100.0 

Education    

 Elementary school 15 10.0 

 Middle school 17 11.3 

 High school 51 34.0 

 2 years college 12 24.0 

 University 41 27.3 

 Graduate school 14 9.4 

 Total 150 100.0 

Family status    

 Married 94 62.6 

 Single 51 34.0 

 Divorced-separated 5 3.3 

 Total 150 100.0 

Occupation Public employee 26 17.3 

 Private employee 38 25.3 

 Full time homemaker 20 13.3 

 College and graduate students 11 7.4 

 Farmers 24 16.0 

 Retirees 9 6.0 

 Unemployed 22 14.7 

 Total 150 100.0 

Annually  income (€) 0-5000 52 34.6 

 5001-10000 27 18.0 

 10001-15000 25 16.7 

 15001-20000 16 10.7 

 > 20000 30 20.0 

 Total 150 100.0 

 

The results from the SWOT interview analysis showed that residents valued 

the vitality of their city as the fundamental reason for relying upon the boost of local 

production and culture as a success factor in development and they believe that 

generating income from tourism business in the region and new infrastructure are the 

most important means of maintaining the vitality of their city. These results 
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emphasize the importance of investments to strengthen local production and raise 

awareness of local culture in order to win the support of the residents for the games. 

In the second phase of the data analysis, descriptive statistics were used for 

calculating the means and standard deviations of quantitative variables and the 

frequencies and percentages of qualitative variables of the study. Table 2 reflects the 

distribution of the respondents on the selected socio-demographic characteristics.  A 

proportion 51% of the respondents was female. The age of the respondents was 

mostly 18 to 55 years (87%), 61% had a higher education than high school, 63% 

were married, 85% were employed or retired and their annual income was mostly 

(80%) up to 20000 Euros.  

 

Table 3. Percentage distributions for residents’ perception and support towards the 

organization of the hallmark event questions from SWOT analysis (N=150). 

Residents Statement Percentage Distribution of 

Response 

 1 2 3 4 5 

Strengths of hallmark event’s organization impact 

perception.  

     

Beautiful surrounding  4.7 5.3 6.0 14.0 70.0 

Local products  7.0 15.0 2.0 53.0 23.0 

Archaeological monuments 5.0 20.0 10.0 42.0 23.0 

Historical monuments  4.0 9.3 38.0 32.7 16.0 

Community’s volunteerism  1.3 34.7 35.3 10.7 18.0 

Greek hospitality 0.0 2.0 8.0 42.0 48.0 

Opportunities of hallmark event’s organization impact 

perception. 

     

Hallmark event can improve the appearance of a 

city 

4.0 8.0 1.3 36.0 50.7 

Hallmark events generate new jobs  4.7 8.0 26.0 43.3 18.0 

Local government should invest to renovate the 

historical city’s railway 

6.6 8.7 16.7 26.0 42.0 

Local government should invest to renovate the 

archaeological monuments 

7.4 16.0 34.0 25.3 17.3 

Local government should invest to renovate the 

historical city’s temple 

54.0 12.0 14.0 14.7 5.3 

Hallmark events will attract more tourist to this area 

in the future 

0.0 2.0 8.0 42.0 48.0 

Hallmark events increase volunteerism for the 

community in the future 

12.0 19.3 9.3 26.7 32.7 

Local government should invest for the city’s tram 

development 

8.0 12.0 1.3 34.7 44.0 

Local government should invest to built new 

accommodation for the athletes 

41.6 32.7 12.3 6.7 4.7 

Local government should invest to renovate the 

train line to connect the city with the nearest big 

14.6 28.7 32.7 16.7 7.3 
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urban area 

Local government should invest to renew the 

airport  

21.4 22.0 34.0 15.3 7.3 

Weakness of hallmark event’s organization impact 

perception 

     

Increase of visitors increases the air pollution 8.0 14.0 20.0 20.0 38.0 

Increase of visitors increases the disturbance of the 

every day life 

9.3 24.0 36.0 24.0 6.7 

Increase of visitors increases the traffic problems in 

the area 

13.3 10.7 12.7 30.0 33.3 

Threats of hallmark event’s organization impact 

perception 

     

Burden of the city because of many visitors 15.0 52.0 1.0 25.0 7.0 

Thoughtless use and waste of natural resources 4.7 20.7 10.0 42.0 22.6 

Financial problems because of taxes increase 4.0 10.0 24.7 43.3 18.0 

Increase of non sustainable tourism 2.0 30.0 0.0 43.0 25.0 

Lack of enthusiasm for the games from the local 

people 

32.7 27.3 8.7 19.3 12.0 

Delays for the completeness of the requirement 

establishment for the games 

69.4 17.3 3.3 3.3 6.7 

Perceived future of the city      

City’s life looks prominent 3.3 20.0 0.7 43.3 32.7 

Measured on response format ranging from 1=strongly disagree to 5=strongly agree.  

 

Table 3 shows the percentage distributions for residents’ perception and 

support towards the organization of the hallmark event questions from the SWOT 

analysis. Ninety percent (90%) of the respondents agreed that the beautiful 

surrounding of their city will contribute to successful games. Also, 78% believe that 

the local products, 75% the archaeological monuments and 86.7% the historical 

monuments of the city play an important role for the success of the games. In 

addition, 64% of the residents agreed that volunteerism is important for successful 

games, but almost all of the respondents (98%) believe that Greek hospitality is vital 

for successful games. Furthermore, a high proportion 88% of the respondents agreed 

that organizing the hallmark event will improve the appearance of the city and 87.3% 

agreed that the games will generate new jobs. Also, the respondents believe that the 

local government must invest to renovate the historical city’s railway (84.7%), the 

archaeological monuments (76.6%), and the historical city’s temple (34%) which can 

be advertised to attract tourist to visit them. In addition, the respondents believe that 

it is necessary to upgrade or to construct the tram (80%), a building or houses to 

accommodate the athletes during the games (23.7%), train line connection with 

biggest cities (56,7%) and the airport (56,6%).  
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Finally, 68.7% of the respondents believe that community’s volunteerism will 

increase because of the hallmark event. Regarding the negative hallmark event 

impact perceptions, the most significant concerns were the influence of tourists on 

local traffic congestion (80%), air pollution (78%), and thoughtless use and waste of 

natural resources (74.6%).  

 

Table 4. Dependence between supportiveness for the games to be done and different 

characteristics of the respondents (p-value< 0.05). 

Variables Responses (frequency) 

Percent 

Supportive Non 

supportive 

 

P-

value 

Occupation Employed (128) 85% 78% 22% 0.01 

 Unemployed (22) 15% 58% 42%  

Age 18-25 (38) 25% 92% 8% 0.00 

 26-35 (38) 25% 95% 5%  

 36-45 (27) 18% 85% 15%  

 46-55 (28) 19% 64% 36%  

 >55 (19) 13% 74% 26%  

Education High school (95) 63% 77% 23% 0.01 

 University (41) 27% 54% 46%  

 Graduate 

school 

(14) 10% 86% 14%  

Annual Income 0-5000 (52) 34% 90% 10% 0.01 

 5001-10000 (27) 18% 89% 11%  

 10001-

15000 

(25) 17% 92% 8%  

 15001-

20000 

(16) 11% 81% 19%  

 > 20000 (30) 20% 63% 37%  

I will be a Volunteer Yes (43) 29% 95% 5% 0.04 

 No (107) 71% 83% 17%  

The city is ready to 

accept all the visitors  

Yes  (101) 67% 86% 14% 0.00 

 No (49) 33% 55% 45%  

Life after the games Worse (19) 13% 58% 42% 0.00 

 The same (39) 26% 87% 13%  

 Better (92) 61% 92% 8%  

Agree for 

reforestation 

Yes (97) 65% 91% 9% 0.04 

 No (53) 35% 79% 21%  

Make a sacrifice 

(economic) 

Yes  (91) 61% 63% 37% 0.00 

 No (59) 39% 15% 85%  

 

  Moreover, the respondents were more likely to support investments that will 

improve their everyday life such as to build a city tram as opposed to investments 
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that will support only the hallmark event such as the expenditure to build a new 

village for the athletes. It is interesting that even though the host city and the host 

country are facing a significant recession an overwhelming of 76% of the residents 

believe that the future of their city looks promising. This finding indicates that 

residents believe that the influence of a hallmark event can overcome a recession 

through job generation and increase of future tourism. 

  In the third phase of the data analysis, we investigated whether there is a 

significant relationship between the residents’ socio-demographic characteristics and 

the SWOT analysis variables towards the support for the organization of the games 

using the χ
2
 statistical test. Table 4 presents only the significant dependencies 

between the selected variables and the support for the games. It was found that the 

people of younger ages, employed and with higher education are more supportive. As 

far as income is concerned it was found that those with higher income are less 

supportive than those with lower income. The probable reason is because those with 

lower income hope that the hallmark event will attract tourists which will generate 

new jobs and their incomes will increase. On the other hand, people with higher 

income feel that hallmark event will attract tourists which will cause traffic 

congestion, pollution and their everyday activities will be disturbed without any 

significant gain for them. Age and family status were not found to be significant 

factors affecting the support for the organization of the games. Similar results have 

been reported in the studies by Kim et al, 2006 and Perdue et al., 1990. 

Furthermore, the host city on one hand has a burden to plan and organize the 

games and on the other hand to properly and promptly deliver successful games, 

overcoming the possible identified problems. The host city accepts this economic and 

social burden with the hope to attract publicity for its local products and tourist sights 

and consequently to increase exports and tourism and therefore to increase local 

income. On the other hand, local people are in favor for their city to organize 

hallmark events in exchange for the anticipated economic benefits after the games are 

over and may therefore overlook the price increase, the traffic congestion and 

pollution, and construction costs  (Gursoy and Kendal, 2006; Kim et al., 2004; 

Theodoropoulou et al., 2009; Waitt, 2003;). Much of the published literature on the 

Olympic Games emphasizes long-term benefits such as newly constructed event 

facilities and infrastructure, urban revival, enhanced international reputation, 

increased tourism, as well as improved public welfare, additional employment, local 
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business opportunities and corporate relocation (French & Disher, 1997; Hall, 1987; 

Kang & Perdue, 1994; Ritchie and Aitken, 1984; Walle, 1996). Therefore, we 

investigated whether there is a significant relationship between residents’ perception 

and the following: whether their city will become a touristic destination after the 

games, their willingness to become volunteers, and whether life conditions will be 

better after the games. It was found that the belief that the promotion of local 

products will increase after the games is positively related with the belief that the city 

will become a touristic destination after 2013 (p-value<0.05). Residents with higher 

education are more likely to declare their willingness as volunteers for the games (p-

value< 0.05). In addition, it was found that the belief that the urban changes due to 

the games for  decreasing air pollution and traffic congestion is positively related 

with the belief that the city will be a better place to live after the games (p-

value<0.05).  

We found that residents’ support for the games is positively related to the 

following residents’ characteristics: they are employed, they are willing to be 

volunteers for the games, they believe that their city is ready to accept all the extra 

tourists for the games and that their life conditions will be better after the games, they 

support reforestation, and they want to make an economic sacrifice for the games (p-

value<0.05). The above results suggest that residents believe that the Mediterranean 

Games are a special athletic event that constitutes from a marketing viewpoint a big 

opportunity for the growth of tourism in the years before and after the games of 2013. 

The reason is probably because they regard the Mediterranean Games as a prestigious 

sporting occasion, which will bring international participation and attention and can 

have long-term consequences for the host city; therefore they are willing to volunteer 

to achieve more successful games. 

Finally, based on the above findings a binary logistic regression was 

conducted to investigate the direct effects of local population’s attitude variables on 

the residents’ support for the Mediterranean Games of 2013, which was measured 

based on the sample’s responses to a two-point scale: yes/no. Logistic regression was 

used because it is useful for predicting the presence or absence of a characteristic or 

outcome based on values of a set of predictor variables and it is suited to models 

where the dependent variable is dichotomous. The independent variables were 

measured based on the sample’s responses to a one-five scale where “strongly 

oppose” was at the low end and “strongly support” at the high end. Table 5 presents 
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the independent variables used to define residents’ attitude, concerns, and 

expectations. As hypothesized, support for the Mediterranean Games of 2013 was, 

positively related to better quality of life and to perceived future benefits from 

tourism development. More specifically the equation for the residents’ support for the 

Mediterranean Games is as follows: 

Support the Mediterranean Games of 2013 on the city of Volos = -14,907 

+0,542*Quality of life +0,438*Personal sacrifices +0,756*Airport +1,344*Railway 

+1,104*Archaeological area +0,953*Temple 

Table 5. List of independent variables used in the logistic regression model. 

Variable (explanation) Type Description 

Life after 2013  

(residents believe that life conditions will 

be better after the games) 

Ordinal 1=strongly oppose, 

2=oppose, 3=moderate, 

4=support, 5=strongly 

support 

Personal sacrifices  

(residents willingness to make some 

economic sacrifices for the games) 

Ordinal 1=strongly oppose, 

2=oppose, 3=moderate, 

4=support, 5=strongly 

support 

Airport  

(residents support the renovation of the 

old airport which will contribute to 

successful games and will be useful even 

after the games) 

Ordinal 1=strongly oppose, 

2=oppose, 3=moderate, 

4=support, 5=strongly 

support 

Railway  

(residents support the renovation and use 

of the historical railway of the city for 

the games) 

Ordinal 1=strongly oppose, 

2=oppose, 3=moderate, 

4=support, 5=strongly 

support 

Archaeological area  

(residents support the restoration of the 

touristic archaeological monuments 

which will contribute to successful 

games) 

Ordinal 1=strongly oppose, 

2=oppose, 3=moderate, 

4=support, 5=strongly 

support 

Temple  

(residents support the restoration of the 

historical temple which will contribute to 

successful games) 

Ordinal 1=strongly oppose, 

2=oppose, 3=moderate, 

4=support, 5=strongly 

support 
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Table 6. Results from the logistic regression model for the residents’ support to the 

Mediterranean Games 

Variables Parameters 

(Wald) 

Constant -14,907*** 

(16,571) 

Life after 2013 0,542** 

(3,200) 

Personal sacrifices  0,438** 

(4,211) 

Airport 0,756*** 

(5,880) 

Railway 1,344*** 

(14,655) 

Archaeological area  1,104*** 

(8,287) 

Temple  0,953*** 

(7,738) 

Cox & Snell R
2
: 0.230  

Nagelkerke R
2
 adjusted: 0.422  

***<0.01, **<0.05, *<0.1   

 

Table 6 presents the results of the logistic regression model which showed 

that as life conditions, personal sacrifices, and the promotion of historical and 

archaeological areas are increasing, then the support of the residents for the 

Mediterranean Games of 2013 is also increasing because they believe that the games 

will be beneficial for the city. As hypothesized, the results suggest that residents 

believe that the role of the Mediterranean Games, similar to other hallmark events in 

renewing and building new infrastructure, is important and certainly leaves a mark on 

the host city which can stimulate economic development. Furthermore, residents 

believe that their life will improve because the games can create new jobs due to the 

large numbers of tourists visiting the city during the event but also after the event 

which will promote economic activities. For these reasons they are willing to make 

some sacrifices for the successful organization of the games. In contrast, potential 

negative impacts include high construction costs of public sports infrastructure and 

related necessary investments (usually placing a heavy burden on the government 

budget), temporary crowding problems, loss of tourists, property rental increases and 

temporary increases in employment and business activities (Darcy & Veal, 1994; 

Hiller, 1990; Mount & Leroux, 1994; Spilling, 1998). 
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The respondents who were generally negative about the games seem to have 

doubts whether there are sufficient economic resources to support the games and they 

are afraid that their life conditions will deteriorate due to increased taxes and/or 

higher general costs of living. However, most of the residents believe that the 

Mediterranean Games will play a significant role for urban renewal and investment in 

transport infrastructure and projects to enhance the city’s archaeological and physical 

appearance which will benefit life in the city. For that reason they are supportive to 

carrying out the games. Similarly to tourism, planning the organization of hallmark 

events is very complex (Gursoy & Kendall, 2006; Waitt, 2003) because besides 

authorities, local residents need to agree to tax increases to support infrastructure 

such as athletic stadiums and also to be hospitable which is very important for the 

successful organization of the games. Therefore, it is important for planners to 

identify and value the factors that affect residents’ support and perception of the 

hallmark event’s organization. Residents’ support for the proposed development 

plans for the games increases the likelihood of their success. 

 

5. Conclusion 

This paper analyzes the relationship between the host-city and residents’ support and 

perception for a hallmark event. Hallmark games began as a festive event and now 

they account for many urban changes.  

The results of this study imply that the hallmark organizers must assess the 

local residents’ concern about their city’s economy, environment and social situation 

in order to invest in plans and infrastructure that are perceived as favorable by 

residents. The more positively the residents view the development plans the more 

supportive they will be for the games. As many researchers suggest in the case of 

successful tourism development, the same applies for hallmark events; that is 

marketing techniques must be designed to inform residents of the benefits they 

receive from the hallmark events.  

 In this study questionnaires were administered by investigators on location. 

This approach is time consuming but it is worthy since there is a conversation with 

the respondents and it provides more complete and qualitative responses. On the 

other hand, because it is costly there was a restriction in accessing a large number of 

respondents. However, the sample size of 1% of the population did yield 

interpretable results. Future investigators doing similar research may wish to consider 
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this design sample size limitation and get a larger sample size with alternative data 

collection modes such as telephone interview, which was not appropriate for this 

project since most of the target group use mobile phones and it is very costly to 

interview. 

 The results of this study indicated that the perceived strengths of the study 

region are local products. The Protected Designations of Origin (PDO) apples of the 

region (Mila Zagoras Piliou) and the local alcoholic beverage “tsipouro”. Also other 

strengths of the city are its beautiful surrounding and historical monuments. A 

perceived opportunity for the city to increase local income and employment is the 

promotion through advertisement of its local products, beautiful surroundings, and 

monuments so it can attract tourists.  

However, the study region presents serious deficiencies in basic infrastructures 

such as road network and transportation that impede any developments and degrade 

the quality of life of residents and tourists. Therefore, governing bodies can take 

advantage of the games to invest in infrastructure which will help to overcome the 

weakness of the area such as traffic congestion, lack of green, air pollution, etc. and to 

promote the strengths of their region such as local products, nice sights and 

monuments. Though, these policies must suggest specific constraints for tourism 

increase and encourage environmentally friendly activities to avoid environmental 

deterioration. In addition, residents are willing to become volunteers in order to help 

for successful games which they believe will attract tourists even after the games to 

improve local businesses and income in the belief that this will improve the quality of 

their life.  

Finally, the results from the logistic regression model showed that the 

residents’ support for the games is positively related to new infrastructures such as a 

new airport or the restoration of archaeological areas and monuments which they 

believe will contribute to successful games.  Those who were generally negative about 

the games seem to have doubts about whether there are sufficient economic resources 

to support the games and they are afraid that their life conditions will be worse due to 

increased taxes and/or higher general costs of living. During the anticipation period, 

perceived personal economic burdens were a key source of respondent’s concern. 

Generally, the results suggest that residents believe the Mediterranean Games is a 

special athletic event, that from the viewpoint of marketing it constitutes a big 
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occasion for growth of tourist strategy for the next years, before, and after the games 

of 2013. 

Since the results of this study indicated that respondents who were more 

supportive towards the games tended to be of younger age and with higher education 

and they are supportive as long as the sacrifices they make will be invested in the kind 

of infrastructure that will make their life easier after the games, these findings have 

important implications for organizers of the upcoming event. The Mediterranean 

Games is a smaller scale event than the Olympic Games but still are equally 

prestigious attracting media attention for the duration of the event that can help to 

transmit globally the strengths and the positive images of the host country and city. 

However, previous studies have shown that there are also negative effects such as 

extra costs through increased taxes for residents in order to finance the sporting 

infrastructure and housing costs which can benefit mainly the developers and the 

benefit to be small or even nonexistent for the local population (Keating, 1991; Hiller, 

1990). 

Previous studies have shown that the organization of international games can 

lift the local economy out of depression and also that such Games have been 

increasingly used as a trigger for a wide range of urban improvements, although there 

have been considerable variations in the scale of infrastructural investment and in the 

public-private sector mix (Brunet, 1993; 1995). In this case, it is true that the city of 

Volos has experienced a decline in industrial activity, accompanied by a marked 

increase in unemployment and the abandonment of industrial buildings and certain 

urban districts. The fundamental strategy of the organizational plan for the games is 

aiming at attracting strategic economic activities. Various projects, especially the 

promotion and export of local traditional products such as the apples of Zagora and 

“tsipouro” (a type of alcoholic beverage), the construction of a new airport and a new 

line for a tram, and the goal of developing green spaces are expected to contribute to 

the improvement of the quality of life of the local population in addition to facilitating 

the games (Public Issue, 2008). These projects are expected to upgrade the urban and 

environmental conditions of the area, while absorbing much of today's unemployment 

and strengthening the social cohesion. 

However, this is a very particular time for the host city of Volos, since the host 

country of the Mediterranean Games of 2013 “Greece” experiences its deepest 

economic crisis after WWII. Into this crisis the city of Volos needs to prepare and 
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deliver in 2013 a very expensive athletic organization. Under this light, it is of 

particular importance that the people of Volos are positive towards the organization of 

the Mediterranean Games and quite optimistic about the positive effects of the games 

on their city. 
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Urban Violence and Urban Space in Athens:  

Methodological Problems 
 

 
 

 

Abstract: 

Urban violence seems to receive always wider dimensions in modern cities. The 

answer to the problem of urban violence constitutes a major element for the 

management of urban space, already since the decade of 1960, when the first cases 

were presented in systematic way in demoted regions, in cities of Europe and U.S.A.. 

During the last twenty years, the phenomena of violence raised in the public space, 

comprising always more intense ways. These phenomena are associated with the 

structure, organisation and operation of modern cities, characteristically developing 

their own particularities, while simultaneously influenced by world developments. 

The main question of this paper concerns the analysis of urban violence, in 

international and national level, as well as how its expressions affect and become 

affected by urban space.  
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1. Introduction 

The approach of the violence phenomenon is particularly difficult, as it is 

differentiated in association to time and cultural environment in which it is developed. 

This was first the subject of systematic study when its importance was evaluated 

considering the operation of urban space (Elias, 1973). 

In western culture the violence was decreased, even with great difficulty, the 

last four hundred years. In this evolutionary process, the progressive reduction of 

blood crimes and increase the minor criminality is observed (Vieillard-Baron, 2005). 

At the same time, the confrontation of violence has been transferred from private to 

public – state level. The development of the cities, in every case contributed in the 

minimisation of violence, due to the existence of a person in a social environment, 

fact which imposed withholding, and hence decrease of criminality. However, during 

the last 20 years, private violence returns in the public space, with one of the 

characteristic examples, the riots related with athletic events, showing a movement 

from violence to coincide. 

 

2. Urban Violence  

 

2.1 Theoretical Approach 

The urban violence term has a contextual indication, which is stretched out in wider 

field compared to its real meaning. Even though regarding the strong relationship with 

the city development, and what this includes and means, the city notion includes, in 

no case, criminality actions. 

Urban violence in modern societies is not either a new or external 

phenomenon, quite the contrary, indeed. The listing for phenomena is long: in USA, 

the revolts in Chicago (1919), in Haarlem (1935), in various cities (1943), in Watts 

and Detroit (1962), in Los Angeles (1992), in France: in Lyon (1981), in Beau and 

Belir (1990), Sartrouville and Mant la Zoya (1991), in Toulouz le Myragi and in 

Montompan (1999), as well as in Strasbourg, where riots are periodical. 

The School of Chicago considers violence as a symptom of social 

deconstruction due to rapid urbanisation. Newman (1996) speaks for the influence of 

constructed environment to human behavior.   

Nowadays, Hedibel (2002), speaks for the comprehension of “distances” 

between the districts, which create “reasonable regions”, reasonable regrouping, 
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conflicts and rejections. Finally, and in every case, urban violence prevailed as a term 

denoting concrete actions characterized as anti - conformist (Sophie Body-Gendrot, 

1998), or a symbolic form of violence, according to Bourdier (1970).  

Acts of urban violence take place mainly in public space so much in the centre 

of cities, as in the outskirts. The characteristic actions are expressed in the line of 

forms of urban violence: raids in commercial shops, fights with stolen cars, thefts, 

litigations between gangs, challenges and vituperations - verbal and gestured - against 

citizens and authorities, violent attacks, distribution of outlaws and narcotics, attacks 

in police departments and public buildings, destructions and various pillages. 

The acts of urban violence are a consequence of events related to the following 

causes: difficult family relations, school failure, unemployment, weakness of 

locomotion, narcotics, consumption of optical violence, weakness of influence of 

political and religious disputes, nationalistic and racist discriminations etc (Fitoussi, et 

al., 2004). 

 

 

2.2. Localization of urban violence regions  

The regions of ‘sensitive districts’ are not located in α specific part of the city. 

Sometimes they are met in traditional industrial working areas and other times in the 

city centres.  Undeniably, the so - said ‘sensitive urban regions’ are indicators of 

social difficulty and encourage the social exclusion developing practices of urban 

violence more often than other regions.  

According to Pan Ke and Shon (2007), ‘sensitive regions’ are characterized by 

the existence of: large establishments, downgraded building reserve, existence of 

imbalances between residence and employment, whereas their significance level is 

defined by the difference between their social situation and that of the rest of urban 

region. 

Even though we may talk for low incomes, however, a lot of the citizens are of 

average income and have a stable working place. .Moreover, the presence of 

immigrants, which is usually higher compared to other districts, does not justify 

neither shapes, nor nationality clusters (Avenel, 2007). Undeniably, the quantitative 

clues show a distance from the other districts, mainly in level of employment. An 

indicator that is presented bigger compared to other regions, is that of residents of 

foreigner citizenship. In the case of France it is 3 times higher. 
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3. The role of housing policy in urban space development   

Housing policy is important to urban violence. It is not applied everywhere with the 

same way and neither has everywhere the same characteristics. In international 

practice, regions with great urban violence, are characterized by the existence of: 

large establishments, downgraded building reserve, and existence of imbalances 

between residence and employment.  They are often described as “sensitive districts”, 

characterization that does not always correspond in certain concrete reality and is not 

attributed with absolute way in certain simple inventory of statistical data.  

Important means for the exercise of building policy for the residence in 

Europe constitutes the “social residence” (social lodgement, housing). The equivalent 

in Greek data can be related to Working Residence. 

The practice of social residence in a lot of European countries constituted 

central policy for the growth of cities. It resulted after the war, as a need of 

accommodation of population that did not have the possibility of ensuring housing 

under the conditions of free market and constituted a question of institutional 

approach, both in public and private initiative. The rates of social residence vary from 

country to country: in Holland the rate corresponds to 147 apartments for each 1000 

residents, in Spain 3, while in Greece, it was only limited in Working Residences (Les 

Échos, 2008). 

Greek cities present differentiation with regard to the structure, form and 

organization, compared to European counterparts. Urban space was not supported in 

processes of systematic planning but resulted from individual private choices, 

included usually in a very relaxed institutional urban frame. Under such 

circumstances, the phenomena of urban violence appear to have wide dimensions. 

The development of cities constitutes product of interdependence of territorial 

phenomena with social, economic and political developments. Urban (territorial) 

phenomena should be examined as emanation of structure, operation and organization 

of space development data, even when it can be determined, in a first level of 

analysis, a obvious relation between each other. (Karydis, 2006). 

The difficulty of the determination of their relation concerns mainly two 

characteristics which condition the modern cities: on the one side, the complexity that 

conditions social, economic and political structures and, on the other side, the time 

inactivity that characterizes the territorial developments. Urban violence as it is 
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developed constitutes characteristic practice that requires for more effective 

management, of analysis of urban phenomenon, and investigation of historical choices 

and economic situations that created the modern city formation.   

At the beginning of 20
th

 century, Athens has many from the exterior traits of 

European cities. The working residences in Athens (1900-20) are put in the south-

eastern region of the city. The building conditions in the working districts are 

downgraded; they present lack of running water and sewerage, creating conditions 

suitable for the outbreak of epidemics. The social division of the city is developed in 

the traditional dipole of east-west and it constitutes a choice development since earlier 

periods (Karydis, 2006, Leontidou, 1989).  In the downgraded south-eastern sector 

there are developed the working districts and in the privileged westerner - north-

western sector the existing infrastructures attract the superior social and economic 

citizens (Maloutas, 1992). 

The arrival of refugees and the need that was created for their accommodation 

alter substantially the urban geography of Athens. Their population amounted in 

1.400.000 refugees in a country that numbered a 4 - million population. Half of the 

refugees were accommodated in urban regions. The new data that are created require 

the building of many residences in a more rapid, more economic and henceforth 

functional way. The work of manufacture of residences was materialized by the 

Committee of Refugees Treatment under the auspice of the Community of the 

Nations.  The production of urban space in the decades of '20 and ΄30 becomes 

collegiate or through programs of residences provision for the refugees, or from 

private organizations. The residence provision for the re-establishment of refugees 

constitutes the sole example of systematic production of residence in the frame of 

central planning. 

The urbanization in Greece could not be connected with the industrialization 

in the degree that this happened in other countries of Europe, because productive 

structures present important differentiations. The concentration in large urban centers 

contributed in the deconstruction of countryside through the systematic immigration 

of population that led to the destruction of the relatively balanced building network of 

pre - war period. (Karydis, 1991:323). 
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4. The role of political residence in the development of urban space  

The problem of poor neighborhoods burgeoned around the large urban centers of the 

country, creating sordid living conditions sought imperative solution. For 

confrontation, there was given impulse in the provision of residence aiming, on the 

one side in the total rekindling of economy through building, on the other hand, in the 

confrontation of housing problem due to population that pours into Athens In the 

process of production of residences there were followed systematically two processes 

that are supported solely by private initiatives and which constitute a specific 

relationship (Karydis, 2006).  

On the one hand, the construction of blocks of flats in the urban space mainly 

with the process of allowance, was consolidated not only by political practices and 

facilitations, but also by the intense breaking to small-property, which also 

systematically enjoyed preferential treatment. The state selected the concession of 

undertaking of production of residence in constructional enterprises of small scale and 

small capital intensity, allowing them to reap important surplus values. On the other 

hand, the construction of residences beyond the limits of urban space, usually with 

illegal processes, in which the state was proved especially flexible. 

The limited growth of social state and the insufficiency in policies of urban 

planning contributed in appearance of urban problems in the decades of ` 70 and ` 80. 

The confrontation of problems and dysfunctions developed in the urban space was 

mainly in the form of policies created ex-post, attempting fragmentarily, with a fire - 

fighting logic, to handle the complicated territorial problems that create the ad-hoc 

practices, following the market mechanisms (Getimis, 2004: 363). 

 

5. The management of violence via the management of space 

Sensitive regions are not located in specific parts of cities. Systematically, they exist 

and are developed under different conditions in different cities. This also holds for the 

big Greek cities, with the example of Athens, in which there are regions that assemble 

larger indicators of social difficulty and encourage social exclusion much more than 

others. 

In European countries policy planning via the programs of social residence 

(Social housing) is a reality. In the Greek reality, the working residences constitute an 

exceptionally small percentage compared to the total reserve of residence. 
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Consequently, the localization of sensitive districts in the capital, where there are 

phenomena of urban violence, should be investigated in a different way. 

In France, as a consequence of the systematic repetition and the gravity of 

urban violence phenomena of, there was a new indicator of violence levels. The scale 

of evaluation (Vieillard-Baron, 2005) includes eight levels, according to the gravity of 

action: 1. Vandalisms and criminality in gangs. 2. Concealed, verbal and physical 

attacks against authorities. 3. Physical attacks against representatives of authorities 4. 

Gangs and riots against the police. 5. Physical attacks against the police.  6. 

Deterioration of physical l attacks and mortal “games”. 7. Small revolts. 8. Revolt.  

Taking into consideration this classification, it became possible to localize the 

various sensitive districts, later included in programs of urban planning. In this way, 

French authorities have in their disposal the sensitive districts map (Zones Urbaines 

Sensibles, ZUS) in the French territory, with a decree of 1996 (DIV).  

Where are the Athens sensitive districts located? Greek state has not only 

preceded in general evaluation of space, so, the situation may be evaluated only on 

case – study basis. Studies show that there exist enough reasons in order that these 

regions attract lower incomes (Pan Ke San, 2007). In consequence, the residence of 

immigrants can constitute methodologically, a base of localization of sensitive 

Athenian districts.  

The distribution of immigrants (Vaios 2007, Arvanitidis and Skouras, 2008), 

is identified, to a great degree, in the same regions as the distribution of acts of 

violence. If we add the Syntagma Square and the district of Exarchia, this is the 

geographical space in which take place the December 2008 riots (Ministry of Internal 

Affairs, 2008).  

In Athens several relative studies on immigrants, show that the nationality 

concentration in specific part of Athens area does not concern basically permanent 

immigrants (e.g., Albanians: dissemination in all the area) but mainly the illegal 

immigrants who present great territorial differences in distribution (Arvanitidis], 

Skouras, 2008). Fig 1 

In the question whether there exists ghetto formation in Athens, the term 

ghetto, can be replaced with that of asylum, as it  was expanded from the National 

Technical University of Athens area in the wider area of Exarchia, that represents a 

space of offenses of symbolic mainly violence and in second time, accumulation of 

foreigners, distribution of narcotics etc. The residents of Exarchia see their 
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neighbourhood as stigmatized more from these episodes, than asylum or ghetto 

actions. 

 
Fig 1 Municipality of Athens.  CONCENTRATION OF IMMIGRANTS 

 

The phenomenon of urban violence, topping with the riots of December 2008, 

is attributed by the media, mainly to the weakness of influencing young persons and 

average citizens, ignoring the remainder long list that supplements the range of causes 

of urban violence. The family crisis, the unemployment, and mainly the enormous 

dimensions of the change in demographic composition of population (increase of 12- 

15%) due to illegal immigration, constitute less attractive news, and they are seldom 

connected to urban violence.  

According to Vieillard-Baron (2005), urban violence is a product advisable for 

dramatization. The experts stress that the role of media toward problems of urban 
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violence is particularly sensitive, and they point out that there would be a deontology 

code (Subtil, 1999), since the consequences of mimicry are absolutely visible (Theory 

of Broken Windows, Kelling, Coles 1996). 

In the case of Greek capital, programs of urban renovation are developed 

(Psyrri, Thiseio areas. However, other regions (Exarchia, St. Panteleimonas, 

Koumoundourou, area behind the Barbakeio Market, the historical commercial 

triangle of Athens, Sofokleous, Eyripidou, and Square of Conservatoire, among 

others) have not yet enjoyed proportional attention, resulting in these areas become 

dangerous after sunset.   

 

6. Discussion    

Urban violence in modern societies is a wide phenomenon: it is described either as a 

symptom of social de – construction due to rapid urbanisation, or as an effect of 

structured environment on human behaviour, or as a matter of region exclusion or 

rejection. Urban violence begins from simple vandalisms and it can lead to city 

guerrilla acts, which take place in public areas, in centre or suburbs.  

Urban violence has often a symbolic character.  Vandalisms and attacks source 

mainly from young persons in urban space and are the results of a range of a line of 

causes, regarding school failure, family crises, sense of weakness in policy 

influencing.   

In international practice, regions with urban violence are characterized by 

downgraded built-up reserve, imbalances between residence and employment, and 

others. However, in any case, the city constitutes the field of policy planning and 

implementation, in order to combat urban violence. 

In Europe, social residence (social housing) constituted field of policy 

planning towards this direction. The relevant rates vary considerably from country to 

country. Greek cities present important differences, since the moment in which 

building activity was mainly based on private initiatives and there were not major 

social housing programs (with the exception of the programmes in the decade of ΄30, 

aiming to provide housing for the incoming refugees). As a result, there could not be a 

related policy for the management of urban violence.  

In this particularly defined Greek “space”, the phenomena of urban violence in 

the last years, appear to be systematically evolving and to receive wide – spread 

dimensions, due to newly arising parameters (both front – and backstage), 
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incorporated progressively in the characteristics of the modern Greek society. A 

traditional, systematic and intense form of urban violence, has been growth within 

Greek society, placing a long line of questions. 

In interviews of initiative groups in related regions, the opinions expressed are 

sometimes more flexible, sometimes stricter, and sometimes more realistic 

([Bafeiadis, 2009). Case - studies from abroad show those citizens participation in 

policy planning is a necessity. The incorporation of experience of residents of a region 

in the management of urban violence in that region may lead to effective solutions, 

along with the transformation of vague questions in policy implementation  (Ruffin, 

2003).   

Undeniably, urban violence is a complex phenomenon, belong its so far 

attributed importance, emerges “unexpectedly” and particularly intensively. Cautious 

analysis of this phenomenon is rendered more than necessarily, so that a concrete 

policy could be implemented, before it takes dimensions difficult to confront.  

 

7. Conclusion  

The riots in the city of Athens in 2008 is not a coincidental phenomenon, or 

something that happened suddenly, but they are included in a wider line of facts 

reported to urban violence and which characterize the modern city, internationally. 

Urban violence is a particular form of violence with character mainly symbolic that is 

expressed via a scale of actions of increasing intensity, which can begin from verbal 

attacks and lead to revolts.  

Historically, the city, contributed in the minimization of violence due to 

person integration in wider social formations. However the fast urbanisation, the 

influence of urban environment on human behaviour, the suburbs and the related 

social exclusion restored private violence in public urban space, in the last few year.   

Authorities try, through planning, to manage this issue, which could not be 

faced with the same manner in every arising case, neither has the same underlying 

characteristics. Urban violence is differently faced in Western Europe and differently 

in Greece, where there is not a concrete definition or estimation of the phenomenon. 

The experience of countries where the phenomena of urban violence have 

been attributed careful planning, is judged as imperative, along with confrontation of 

causes that characterize modern Greek society, such as family crisis, accumulation of 

immigrants, abandonment or degradation of urban regions. 
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Book Presentations 

 

Regionalisation, Growth and 

Economic Integration 
Edited  by  

Dr. George M. Korres 

University of the Aegean, Department of Geography & 

University of Leeds, Institute of Communication Studies 

Springer Physica Verlag, Heidelberg 

Series: Contributions to Economics 

2007, XX, 308 p. 40 illus., Softcover 

ISBN: 978-3-7908-1924-3 

 

European regional policy faces intensive challenges, globalisation and rapid 

technological change, in order to provide the economic opportunities and quality jobs 

needed in less favoured regions.  The sources of wealth and economic growth in the 

modern global economy are Information and Communication Technology (ICT) and 

knowledge, rather than the efficiency of natural resources and physical labour, as 

competitive factors. Today, within European Union, the R&TDI gap is nearly twice as 

great as the cohesion gap. Many of the causes of disparities among regions can be 

traced to disparities in productivity and competitiveness.  

 

Education, research, technological development and innovation are vital 

components of regional competitiveness. European Union is increasingly becoming a 

knowledge-based economy, with the development of knowledge having a direct effect 

on competitiveness and employment, as well as on the society in general. 

Regionalization is a common feature of the changing territorial organization of 

European states today. Regionalization alone, however, cannot produce any of the 

benefits we attribute to it without looking into the conditions in which it occurs. 

 

This book is to analyse the process of regionalization and to plot its future 

development, intending to provide a basic understanding of the current issues and 

problems of regional integration and examine core aspects and consequences of this 

integration, yet not extensively covered. Specifically, this book tackles the following 

questions, bringing together theory and empirical applications: What are the main 

determinants and implications for regional policy? How does economic policy affect 

the growth and integration process?  Why is the regional dimension important for the 

innovation promotion? What has been our policy response so far and what lesson did 

we learn from it? And finally, what are our action lines for the future?  
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The book comprises four parts:  

1. Part 1 is devoted to macroeconomic issues and the problems of regional growth 

and economic integration.  

 

2. Part 2 investigates the microeconomic implications of regional growth and 

economic integration with regard to manufacturing, foreign direct investment 

(FDI), and unemployment.  

 

3. Part 3 deals with institutional matters and the policies of regional growth and 

economic integration, including technology policy, shipping policy, the 

distribution of E.U. funds, regional development and productivity problems.  

 

4. Part 4 discusses the challenges and policies for regional growth and economic 

integration, with emphasis on social policy, welfare state, and political reforms. 

 

Content Level: Research  

Keywords: Innovation Policy, Integration Process, Macro-Economic Policy, 

Regional Growth, Regionalisation  

Related subjects: Development Economics, European Integration, Macroeconomics / 

Monetary Economics, Growth, R&D, Technology Policy, Regional / Spatial Science  
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Women Participation And Innovation 

Activities : Knowledge Based Economy 
 

Edited  by 

 

Dr. George M. Korres 

 

University of the Aegean, Department of Geography & 

University of Leeds, Institute of Communication Studies 

 

Women Press, Delhi 

Series: Empowering Women Worldwide 

2010, xxvii, 257 p. : ill., maps ; 23 cm.; Hardcover 

ISBN: 978-8-1891-1023-9 

 

 

The main themes of this book include knowledge economy, innovation activities and 

the role of women entrepreneurship.  

 

In particular, the book consists of the following chapters:  

 

1. Knowledge Based Economy, Innovation and Women Entrepreneurship  

2. The Puzzle of Knowledge, Entrepreneurship and Innovation Activities  

3. Looking for the Determinant Factors of Women Entrepreneurship and Innovation  

4. Women Entrepreneurship and Innovation in SMEs: Looking for the Effects on 

Growth Process  

5. A Strategy to Convergence: The Role of Entrepreneurship and Innovation in the 

Context of Knowledge Economy  

6. Sex-differentials in the Labour Market: The Case of Greece  

7. Entrepreneurship and Innovation: Evidence from the Development of Business 

Incubators  

8. Entrepreneurship and Innovation Activities: A Pareto Analysis  

9. Entrepreneurship and Environment: The Financial Sectors paradigm  

Content Level: Research  

Keywords: Economic Development, Entrepreneurship, Innovation, Integration 

Process, Macro-economic Policy, Knowledge Management  

Related subjects: Women in economic development, Technological innovations, 

Economic Aspects, Knowledge Management,  Entrepreneurship 
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Call for Papers  
 

Journal of Regional & Socio-Economic Issues (Print) ISSN 2049-1395 

   

Journal of Regional & Socio-Economic Issues (Online) ISSN 2049-1409 
 

The Journal of Regional Socio-Economics Issues (JRSEI) is scheduled to be 

published three times a year. Articles are now welcome for the forthcoming issue of 

this journal (JRSEI). The benefits of publishing in the Journal of Regional Socio-

Economics Issues (JRSEI) include:  

1.      Fast publication times: your paper will appear online as soon as it is ready, in 

advance of print version  

2.      Excellent editorial standards  

3.      Free color electronic version  

4.      Free on-line access to every issue of the journal 

5.      Rigorous, fast and constructive peer review process 

6.      The journal will be indexed in EconLit, EBSCO and ISI scientific databases. 

7.      All abstracts and full text are available free on-line to all main 

universities/institutions worldwide, ensuring promotion to the widest possible 

audience. 

 

For full paper submission guidelines, please visit the webpage:  

www.jrsei.yolasite.com/ 

For further inquiry, please contact:  

Dr. George M. Korres, JRSEI Managing and Chief Editor  

Visiting Fellow, University of Newcastle, Centre of Urban and Regional 

Development Studies (CURDS), Email: George.Korres@ncl.ac.uk and also 

Associate Professor, University of the Aegean, Department of Geography, Email: 

gkorres@geo.aegean.gr  
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Instructions to Authors  
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Journal of Regional & Socio-Economic Issues (Online) ISSN 2049-1409 
 

 

Aims of the Journal:  
Journal of Regional Socio-Economic Issues (JRSEI) is an international 

multidisciplinary refereed journal the purpose of which is to present manuscripts that 

are linked to all aspects of regional socio-economic and all related issues. The journal 

welcomes all points of view and perspectives and encourages original research or 

applied study in any of the areas listed above. The views expressed in this journal are 

the personal views of the authors and do not necessarily reflect the views of JRSEI 

journal. The journal invites contributions from both academic and industry scholars. If 

you have any questions about the journal, please contact the chief editor. Electronic 

submissions are highly encouraged (mail to: gkorres@geo.aegean.gr).  

 

1.1.1.1 Review Process: 

Each suitable article is blind-reviewed by two members of the editorial review board. 

A recommendation is then made by the Editor-in-Chief. The final decision is made by 

the Editor-in-Chief. If a revision is recommended, the revised paper is sent for a final 

approval to the Chief-Editor.  

 
1.1.1.2 Instructions to Authors: 

In order for a paper to be submitted to the Journal for publication, the following 

should be taken into consideration:  

1. All papers must be in English.  

2. Papers for publication should be sent both in electronic format (MS Word and MS 

Excel for charts) to the Chief Editor (mail to: gkorres@geo.aegean.gr).  

3. The Editor takes for granted that:  

 the submitted paper contains original, unpublished work that is not under 

consideration for publication elsewhere;  

 authors have secured any kind of permission necessary for the publication from all 

potential co-authors, along with having agreed the order of names for publication;  

 authors hold the copyright, have secured permission for the potential reproduction 

of original or derived material and are ready to transfer copyright of the submitted 

paper to the publisher, upon acceptance for publication.  

4. The cover page should include the name of the author and coauthors, their 

affiliations, and the JEL category under which the paper primarily belongs. The 

cover page is the only page of the manuscript on which the names and affiliations 

of the authors and coauthors should be listed. 

5. Submission of manuscripts in electronic form: Authors must submit electronic 

manuscripts. The submission should only contain the file(s) of the papers 

submitted for publication, in MS Word and MS Excel for charts. If more than one 

file, a compressed file (.zip) should be submitted instead.  

6. Formatting requirements: Everything should be double-spaced (main text, 

footnotes, bibliography, etc.)  

mailto:gkorres@geo.aegean.gr
mailto:gkorres@geo.aegean.gr


Journal of Regional Socio-Economic Issues, Volume I, June 2011 

 

 

103 

7. Footnotes should be as few and as short as possible (preferably devoid of tables or 

formulae), marked in the manuscript by superscripts in Arabic figures.  

8. Formulae should be numbered by consecutive, Arabic figures (such as (1), (2), 

etc.), placed on the right-hand side of the page.  

9. Tables and Figures should be numbered consecutively in Arabic figures and have 

a heading and a title.  

10. References are citations of literature referred to in the text and should not appear 

as footnotes. Abbreviations are only accepted in the authors' first names. Place all 

references, alphabetized by author's last name (with last name first), on separate 

pages in a section titled "References" at the end of the paper. Indent the second 

and subsequent lines of each reference. 
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month, year, and full page numbers. Example: 

Michael Mahmood. "A Multilevel Government Model of Deficits and Inflation," 
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Books 
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publisher, name of publisher, and year of publication. Example: 
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another: 

George Summers, "Public Policy Implications of Declining Old-Age Mortality," 

in Gary ed., Health and Income, Washington, DC: The Brookings Institution, 
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